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7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHucoK M3MEHSIONMUX TOKYMEHTOB
(B pen. @enepanbubix 3ak0oHOB 0T 09.01.1996 N 2-D3,
orT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryaupyeT OTHOILIEHHs, BO3HHUKAIOIIME MEXIy NOTpPEeOUTEIsIMU U
W3TOTOBUTEISIMUA,  HCIIOJIHUTENSIMH,  HMMIOPTEPaMH, TPOJABIAMH,  BJIAJENblIaMH  arperaropoB
uHpopManMu O ToBapax (yciayrax) Hpu INpoJake TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTaHABIIMBAET MpaBa noTpeduTeneil Ha npuodpeTeHrne ToBapoB (paboT, YCIyr) Hajjexallero Kayecrpa
u 0e30MacHbIX Ul KU3HH, 30pOBbs, UMYIIECTBA MOTpeOUTENIeH M OKpYKarolled cpefbl, MOoIydeHue
nHpopmanuu o ToBapax (paborax, yciyrax) U 00 MX H3TOTOBUTENSAX (MCIIOJHUTENSIX, MPOJABLax), O
BJaJleNIbllaX arperatopoB HMHQopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENesieT MEXaHN3M pealTi3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMIMK ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO I JIUNYHBIX,
CGMCfIHI:IX, JOMAIIHUX W MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHHMaTeHBCKOﬁ
NeSATEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIlUsl HE3aBHCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHJUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI IS pealn3alui MOTPeOUTENSIM;
(B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPTraHM3allisg HEe3aBUCUMO OT €€ OpraHH3allMOHHO-TIPaBOBOW (OPMBI, a TaKxke
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WH/IMBUYAIBHBIA MPEITPUHAMATENh, BHITIOIHSIONINE paOOTHl WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JI0TOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBON (OPMBI, a TaKXKe
WHMBUIYAIBHBIA  MPEANPUHAMATEIb, PCATU3YIOIIUE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
yCIOBUSIM JIoTOBOpa (IIpM WX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBaHUSAM), WIIH LIEJISAM, JJIs1 KOTOPBIX TOoBap (paboTa, yciayra) Takoro pojaa OObIYHO HCIIONIB3YeTCHs,
WIN TEsIM, O KOTOPBIX IpojaBel (MCIIOJHHUTENb) ObUI MOCTAaBICH B MU3BECTHOCTH MOTPEOHTENEM IIPH
3aKJIFOYEHUHU JIOTOBOpa, WK 00pa3lly U (WIM) ONMCAHUIO MPU MpojaXke ToBapa 1o obpasuy u (Win) mo
OIMCAHUIO;

(B pen. denepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HEeCOpa3MEpPHBIX PAaCXOJIOB WJIM 3aTpaT BPEMEHH,
WM BBISIBJISICTCSl HEOJJHOKPATHO, MITU MIPOSIBIISIETCSI BHOBB T10CJIC €r0 YCTPAHCHUs, WK JPYTrUe NoJ00HbIe
HEJOCTaTKU;

(B pen. denepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (pabOThl, YCIyrH) OIS KU3HHU,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH cpe/Ibl IPH OOBIYHBIX YCIOBHUSAX €r0 UCIOJIB30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NIpOIecca BBIMOIHEHUS pabOTHI
(oxazaHus yciyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHM3alvs WIH  YIOJHOMOYECHHBIN
W3rOTOBUTENEM (MPOJABLIOM) WHAWBUIAYAIbHBIM MpeANpUHUMATENb (Jalee - YHOJIHOMOYEHHAas
OpraHu3anys WIA YyINOJHOMOYEHHBIM WMHIWBUAYAJIbHBIM MpEeANpUHUMATENb) - OpraHu3alusd,
OCYUIECTBJISIFOIIAsA ONPEEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/1aHHas Ha TEPPUTOPUU
Poccuiickoit ®enepannu u3rotToBuTeNeM (MPOAaBIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TMPOJIABLIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE U YJIOBJICTBOpEHUE TpeOOBaHMIA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJNEXKaIlero KadecTBa, JUOO  WHAMBHUAYaJIbHBIN
NpeaNpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepanuu, BBINOJHSIOMINAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (TMPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE U
yIIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAANEKAIIETO Ka4ecTBa,

(a63arm BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alus HE3aBUCHMMO OT  OPraHU3alMOHHO-NPaBOBOW  (OpPMBI  WIH
VHJMBHUYAIbHBIA TNPEANPUHAMATENb, OCYIIECTBIISIOIME HMIOPT TOBapa Ui €ro IOCJeXyoIen
peanusanuu Ha Teppuropuu Poccuiickon Penepanny;

(a63ar BBenneH denepabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BJaJieNiel] arperatopa uHpopMmanuu o ToBapax (yciayrax) (najee - BIajesell arperaropa) -
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OpraHm3anus HE3aBUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAMBHIYaJbHBIH
peANpUHUMATEIb, KOTOPBIE SIBIISIOTCS BJIAJIETIbLAMUA MPOrPAMMBI ISl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaluH u (vm) BIIAJICNTbIIAMU caiita u (vm) CTPaHUIIBI caiTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOpPA KYIUTU-TIPOJIaXXH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKIIOYUTHh C MPOAABIOM (UCHOJHUTENEM) JIOTOBOP KYIUIM-TIPOJIAXH
(mOroBOp BO3ME3AHOTO OKa3aHWs YCIYT), a TAKKE MPOU3BECTH IMPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) MmyTeM HaJIMYHBIX pacyeToB MO0 MmepeBoia JeHEKHbBIX CPECTB Bialeiblly arperaropa B
paMKax npuMeHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C MYHKTOM 3 cratbu 16.1
Hacrosmero 3akona u denepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HanmoHanbHOU
MJIaTEXXHOU cucteme".

(ab3am; BBenmen deaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-03; B pen. denmepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMA B oOOGnacTM 3awuTbl npaB
notpeoutenen

1. OTHowmeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparnyn, HACTOAIIMM 3aKOHOM, JPYTUMH (eaepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMMH HHBIMM HOPMAaTHUBHBIMU IPaBOBBIMU akTamMM Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccmiickoii ®Dexeparuu HE BIOpaBe IMOPy4arh (QenepabHBIM OpraHam
WCIIOJIHUTENIBHOMN BIACTU MPUHUMATH aKThl, COJIEpIKaliie HOPMBI O 3aIUTE MpPaB MOTpeOUTENEH.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTpEOUTENs U NPOAABIa
(M3roTOBUTENS,  HUCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3allud  WIM  YIOJHOMOYEHHOTO
MHIUBUAYAIBHOTO NMPEAIPUHUMATEINS, UMIOPTEPA, BIIAJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProcHa0KEeHHUsI, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(ab3ar BBeneH PenepanbHbIM 3aKoHOM OT 21.12.2004 N 171-@3; B pen. PenepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecnmu mexnyHapoiHbsIM JgoroBopoM Poccuiickoit denepanuy ycTaHOBIEHBI WHBIE NpaBHia O
3alUTe MpaB NOTpeduTeNnei, yeM Te, KOTOpble MPEAYyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCA
IIpaBWJIa MEXIYHAPOIHOTO 10r0OBODPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoB, NPUHATHIE HA OCHOBAHUU  IOJIOKEHUM
MEXIyHapOAHBIX J0roBopoB Poccuiickoit ®enepanvu B UX HCTOIKOBAHUU, MPOTUBOpEYAIIEM
Konctutynuu Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuto B Poccuiickonn @enepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSKE, OMpPeleIeHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)
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Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B obGnacTtu 3awuTbl NpaB
notpeo6ureneun

1. TIpaBo moTpebuTENEH Ha MPOCBENEHNE B 00JIACTH 3alIUTHI IIPaB MoTpeduTeneil odecrneunBaeTcs
MOCPEJICTBOM ~ BKIIIOYECHHSI COOTBETCTBYIOIIMX TpeOoBaHUII B (enepanbHble TroCyIapCTBEHHBIE
oOpa3oBaTeNbHbIe CTaHAAPTHl M 00pa30BaTENbHBIC MPOrPAMMBI, a TAK)XKE MOCPEICTBOM OpTaHU3aIUH
crcTeMbl HHPOPMALIUU MOTpeduTeneld 00 UX mpaBax U 0 HEOOXOJUMBIX AEUCTBHUAX IO 3aIIUTE 3TUX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuu TpaBa MOTpeOWTENed HAa NPOCBEIICHHE B O0JACTH 3allMTHI IPaB
oTpeduTeNell Opran rocy1apCTBEHHOT0 HA30pa OCYLIECTBIAET (GOPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYITHOTO TOCYJApCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTH  3allMThl  IpaB
norpebuteneld, kadecTBa M 0€30MacHOCTH TOBapoB (paboT, yciayr) B TOPSAJKE, YCTAaHOBJICHHOM
IIpaBurensctBoM Pocculickoit denepanun.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (UCIIONIHUTENb) O0S3aH MepeAaTh MOTPEOUTENIO ToBap (BBINOIHUTH PabOTy, OKa3aTh
yCIyTy), KAaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu oOTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KauyecTBe ToBapa (paboThl, YCIyTH) MpOaaBell
(ucnonmuutTens) o00si3aH TMepenaTh MOTPEOUTENt0 TOBap (BBIMOJHUTH paldOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1eNIeH, U1 KOTOPBIX TOBAp
(pabota, ycimyra) Takoro poja 0OObIYHO UCIIOJIb3YETCS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen] (MCHOJHUTENH) MPHU 3aKIIOYEHHH JOTOBOpa ObUI MOCTaBIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOpeTeHHs ToBapa (BBINOJIHEHUs pabOThI, OKa3aHUS YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaTh NOTpeOUTEeN0 ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTY),
MIPUTOHBIHN JUISl HCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH LIETSIMH.

4. ITpu npogake ToBapa 1o odpasiy U (Uiau) OMMCAHUIO MIPpOoJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (WIM) OMUCAHUIO.

4.1. Ilpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IMPEABAPUTEIHHO
YCTQHOBJICHHBIMM  IPOTpaMMaMHU Ul DJCKTPOHHBIX  BBIYMCIUTEIbHBIX MAIIMH HOTPEOUTEIIO
o0ecnieunBaeTcs BO3MOKHOCTh MCIIOJIb30BaTh OTHAEIbHBIE BUABl TEXHUYECKH CJIOKHBIX TOBApOB C
IIPEIBAPUTEIIBHO YCTAHOBJIEHHBIMM IpOTpaMMaMM Ul DJIEKTPOHHBIX BBIYMCIMTENBHBIX MAallWH,
CTpaHaMH TPOUCXOXKICHUS KOTOpbIX sABISOTCS Poccuiickas ®denepauuss Wid Apyrue rocyaapcrsa -
wieHbl EBpasuiickoro SKOHOMHMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHJOB YKa3aHHBIX TEXHUYECKH
CIIO)KHBIX TOBapoOB, IMOPSJOK COCTABICHHUS W BEACHUS I[E€PEUHs MpPOrpaMM i 3JIEKTPOHHBIX
BBIYHCIIUTENBHBIX MalIWH, CTPAHAMU MIPOUCXOKICHUS KOTOPBIX sBIAIOTCS Poccuiickas denepanus uiu
JIpyrue rocyaapcrtBa - wieHbl EBpasuiicKOoro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEBAPUTENILHO YCTAHOBIIEHBI, M MOPAJOK MX NPEABAPUTEIHHON YCTAaHOBKHM, BKJIIOYas TPeOOBaHUS K
¢dbyHKIIMOHNpOBaHMIO, onpenenstores [IpaButensctBom Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAaMMBbl JUISI AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
HCIIOJIb3yEMbIE MOTpeOUTENeM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIJIOKHBIX TOBApoOB JJIs JOCTyIMa K
uHbopManMu Ha caiiTax B HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
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obOecreunBaTh BO3MOXXHOCTh HCIIOJIB30BaHMs 0€3 JIOMOJHUTEIBHBIX HACTPOCK (MO YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcsa Pocculickas denepanus uinm apyrue
rocygapcrBa - wieHbl EBpa3uiicKOro 53KOHOMHMYECKOTO COK33a, B TOPAJIKE, YCTAHOBICHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeOoBaHus K yKa3aHHOM MOMCKOBOM CHCTEME M TOPSIOK €€
onpezaeneHus ycranapinuparotces [IpaBurensctBoMm Poccuiickoit denepaium.

[IpeaBapuTeIbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUIsl 3JEKTPOHHBIX BBIYMCIWTEIBHBIX MAaIIUH,
UCIIOJIb3yeMble MOTpeOuTeNeM Ha OTIENbHBIX BHUJAX TEXHUYECKU CJIOXKHBIX TOBApOB, TOJIKHBI B TOM
YHUCJIe BKJIOYATh MPOrpaMMy JUIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIWH, KOTOpas MpeaHa3HadeHa JJis
MOMCKAa, MPOCMOTpAa M NPUOOpPETEHUS MPOrpaMM JMJis DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalllH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBAapOB (Jaliee - €AMHBIN
MarasuH MPWIOKEHUH), U (YHKIMOHUPOBAHHE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKAaeMbIX (enepalbHbIM OpPraHOM HCIIOJHUTEIBHOW BIACTH, OCYIIECTBIISIOIINM
GyHKIMM 10 BbIPaOOTKE W peanu3ali TOCYJapCTBEHHON TMOJIUTUKM U HOPMAaTHBHO-IIPABOBOMY
perynupoBanuio B cdepe HHPOPMANMMOHHBIX TeXHOJOTUN. DenepallbHbI OpraH HUCHOJHUTEIBLHOM
BJIACTH, OCYIIECTBISIOMUN (GYHKIMH IO BBIPAOOTKE M pealn3allMd TOCYJapCTBEHHON MOJUTHKU U
HOPMAaTUBHO-TIPABOBOMY PETYJIHMPOBaHUIO B chepe MHDOPMAIMOHHBIX TEXHOJIOTHH, TaKXKE YTBEPIKIACT
NepeueHb MporpamMM JUIsl SJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIWH, pa3MEllaeMblX B €IMHOM MarasmHe
MIPWIOKEHUH B 0043aTEILHOM MOPSIJIKE.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBengen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Eciu 3aKOHaAMH WJIM B YCTAaHOBJICHHOM MMH TIOPSIJIKE MTPEyCMOTPEHBI 00sI3aTeIIbHbIC TPEOOBAHHUS
K ToBapy (pabote, yciyre), mpoaasel (UCIIOTHUTENh) 00s3aH epeaaTh MOTPEOUTE O TOBAP (BBIIOIHHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHuTens, npoaasua) B
obnacTtM ycTaHOBIEHUS CpoOKa CnyXObl, Cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTty)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEID
(McroTHUTENb) BIIPABE YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucronHUTENB) 0053yeTcsl 00eceunBaTh MOTPEOUTENIO BO3MOKHOCTh HCIIOIb30BaHMs TOBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThbu
19 u mynkTa 6 craThu 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENb) O0O0s3aH YCTaHABIMBATH CPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIMX W3A€IMH (JleTaneil, y3/oB, arperaros),
KOTOPBIC MO UCTCYCHHUU OIPEACITICHHOIO Me€pruoaa MOryT NpCACTABIIATh OMMACHOCTL JJIA XKU3HU, 3A0POBbA
noTpeOuTeNs, IPUUUHATH BpeJl ero UMYILIECTBY MU OKpYXKarollei cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
SMHHUIIAMA HW3MEpeHHs (KWJIOMETpPaMH, METpaMH M MPOYUMH CIUHHUIIAMH W3MEpPEHHUS WCXOIs U3
(YHKIIMOHATTFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. DenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

4. Ha npoayKTbl UTaHus, Hap(hrOMEpPHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XUMHUH U UHBIE MOA00HBIE TOBAphl (paboThl) U3rOTOBUTENb (MCIIOJHUTENh) 0053aH yCTaHABIUBATh CPOK
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TOAHOCTH - TIEPHOA, IO HWCTEUYCHHH KOTOPOro ToBap (paboTa) cCUMTAETCS HEMPHUTOTHBIM IS
MCIIOJIH30BAHUS TI0 HA3HAYCHHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. lpogaxka ToBapa (BBIOJHEHHE PabOTHI) MO HUCTEUECHHHM YCTAaHOBJICHHOTO CPOKa TOAHOCTH, a
TaKKe ToBapa (BBIMOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
yCTaHOBJICH, 3aIlpeniaeTcs.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroButenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IIepUoJl, B TEUYEHUE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTEIb
(MCIIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OPraHu3alus WU YINOJIHOMOUYEHHBIM WHJMBUYaJbHBINA
IpeJIpUHUMATENNb, UMIIOPTEP OOsA3aHbI YJOBICTBOPUTH TpPeOOBaHMS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Hsrorosurennb BIIPpaBC IIPUHATH 00513aTENIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KeHHBIX
10 UCTCUCHUH YCTAaHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTBO).
(a63arn BBennen denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBICHHSI TOTpPEOMTENeM TMpaB MO0 TaKoMy 00s3aTelnbCTBY
OTIPENIENISIOTCS. U3TOTOBUTEIIEM.

(a63arn BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp FapaHTHfIHLIfI CpOK, €CJIM OH HC YCTaHOBJICH
HU3TOTOBHUTCIICM.

[TponaBern BnpaBe MPUHATH 0013aTEILCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHApY>KEHHBIX MO
UCTEYCHUH FAPAHTUIHOIO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOIOIHUTENBHOE 0043aTENbCTBO).

CogepxaHue AOMOJHUTENBHOTO 0053aTeNbCTBA POAABIIA, CPOK JNEHCTBHUS TaKOTO 00s3aTeNbCTBA U
MOPSIZIOK OCYIIECTBIICHHUSI MOTPEOUTENIEM IpaB IO TAKOMY OOS3aTEIbCTBY OMPEIEISIOTCS TOTOBOPOM
MeXIy MOTpeOuTeNeM U IPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAPYXKEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTENBHOIO 0053aTeIbCTBA, B COOTBETCTBUHU € a03a1leM BTOPBIM ITyHKTa 6
cratbu 18 HacToslero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS TOMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaThk 19 HacTosimero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OsA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHUYECKOro o6cnyxmBaHus ToBapa

N3roroBurens 00s3aH 00eCNEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHUS TOBapa B TEUEHHE €ro CpOKa
city>k0bl. [ 3TOM 1enu M3roTOBUTENb 00EeCIIeYnBaeT PEMOHT U TEXHHUYECKOE O00CITyKMBaHHE TOBapa, a
TaK)Xe BBIMYCK U IMOCTaBKY B TOPrOBbIE€ W PEMOHTHBIE OpraHU3allMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOT0 00CIyXHBaHHUA 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTel B TeUeHHe CPOKa MPOU3BOJICTBA
TOBapa M MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JIECATH JIET CO JAHA Mepeaayd ToBapa MOTpeOUTENIO.
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Cratbsa 7. MpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €rO
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKM W YTHIHM3aIMU ObUT Oe30maceH Ui JKU3HU, 37J0POBbBS
noTpeOuTeNs, OKPYKAIOIIEeH Cpelibl, a TAK)KE HE MPUYUHSIT Bpel UMYILECTBY notpedutesns. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreynBaTh O€30MacHOCTh TOBapa (padOTHI, YCIYTH) JUIS JKU3HH U 3JI0POBBS
noTpeOuTeNs, OKPYKAIOLIeH Cpeapl, a TakkKe INPeAOTBpAllleHHe MPUYUHEHHUS BpeJa HMYLIECTBY
NOTPEOUTENs, SBISIOTCS O0SA3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
MOpSIZIKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3rotoButens (MCIIONHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIGHHOT'O CPOKA CITY>KOBI HJIM CPOKa FOAHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUU C ITyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTENH (MCIIOTHHUTENH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok CiykObl, OH 00s13aH obOecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TE€UEHHUE JECATH JIET CO JHS nepeadu ToBapa (paboTel) MOTpeOUTesto.

Bpen, npudrHEHHBIN ®KU3HU, 3[I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH TOBapa (padoThl), TOUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOSIIEro
3akoHa.

3. Ecnmm s Ge30macHOCTHM HWCHOJB30BaHMSA ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHS,
TPAHCHIOPTHPOBKH M YTWJIM3AIMKA HEOOXOIUMO COOJIIOJATh CHEIHMaIbHBIC MpaBWia (Jajee - MpaBHiia),
M3TOTOBHUTENH (MCIIOMHHUTENb) O0s3aH yKa3aTh ATH IPaBWIa B CONPOBOAMTENHHON AOKYMEHTAIlMH Ha
ToBap (paboTy, yciuyry), Ha STUKETKE, MAPKUPOBKOW MIIU MHBIM CIIOCOOOM, a IMpojaBel] (MCIOTHHUTEND)
00513aH JIOBECTH 3TU MPABUJIA JI0 CBEJICHHUS TOTPEOUTES.

4. Ecnu Ha ToBapbl (paboThl, YCIYI'H) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIEHBI
oOsi3aTenpHble TpeOOBaHUA, oOecrneunBarole UX 0€30IMacHOCTh ISl KU3HHU, 3/10pOBbS MOTpEOUTEIs,
OKpY>Karoliel cpeibl U MpeAOTBpalleHne NMPUUYMHEHHs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IOJUICKUT O0S3aTETLHOMY TOJITBEPKICHUIO B
NopsiIKe, IPEYCMOTPEHHOM 3aKOHOM M MHBIMU IPAaBOBBIMHU AKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnpojaka ToBapa (BBIMOJHEHHE pabOThI, OKa3aHHE YCIYTH), B TOM YHCIe
UMIIOPTHOTO TOBapa (palboThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTEIBHOM MOATBEPXKIECHUU €r0
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIyHKTE | HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaercs mnpojaxa ToBapa, B TOM YHUCJIE€ HMIIOPTHOTO TOBapa, COJAEPXKAIIEro
nH(pOpMaIIIO, 3a PACTIPOCTPAHCHHE KOTOPOH MPEIyCMOTPEHAa ATMUHUCTPATUBHAS WM YTOJOBHAs
OTBETCTBEHHOCT.

(1. 4.1 BBenen ®enepanbubiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Eciam ycraHOBIEHO, 4YTO TMpU COONMIOJEHUU TMOTPEOUTENIeM YCTAaHOBIEHHBIX IPaBUI
WCIIOJIb30BAaHUSA, XPAHEHUS WJIM TPAHCHIOPTHUPOBKUM ToBapa (paboThl) OH MNPUYMHSET HIA MOXKET
MPUYMHUTE BpEJ KHU3HU, 3I0POBBI0O M HUMYIIECTBY MOTPEOUTENSI, OKPYXKAIOMICH Ccpeje, U3TOTOBUTEND
(ucnosmHUTENH, MPOAABEI) 005S3aH HE3aMEIUTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pEaH3aIlnIo)
JI0 YCTpaHEHUs MMPUYHH Bpefia, a B HEOOXOUMBIX CIIYYasiX MPUHSATH MEPHI IO U3BATHIO €ro U3 000poTa U
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OT3BIBY OT IOTpeOUTENS (MIOTPEOUTENECH).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOIHUTEINB) 0053aH CHSTh TaKOU
ToBap (paboTy, yciayry) ¢ Hpou3BOJCTBa. [Ipy HEBBINIOJHEHWH W3TOTOBUTENEM (HCIIONHUTENEM) STOU
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (peepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAECT MEPHI I10
OT3bIBY TaKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pBhIHKA W (MJIM) OT NOTPEeOUTENs WU
noTpeduTeneit B mopsiKe, yCTAHOBICHHOM 3aKOHOAATeIhCTBOM Poccuiickoit deneparuu.

(B pen. deaepanbubix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYUHEHHBIC MOTPEOUTENI0 B CBSI3U C OT3BIBOM ToBapa (paboThl, yCIyru), MOAJIEKAT
BO3MEUICHUIO N3rOTOBUTENIEM (MCIIOJIHUTEIIEM) B ITOJIHOM 00BbEME.

6. YTpatun cuiy. - @eaepanbubiii 3akon oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTpebutensa Ha nHcgpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IToTpeOuTens BpaBe moTpeOOBATh MPEAOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOI HH(OpMALIUH
00 m3roroButene (MCHOJIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTr3yeMbIX UM ToBapax (paboTax,

ycIlyrax).

2. Yka3aHHas B IyHKTe | HacTosimed craTbu MH(OpMAaLuUs B HATIATHOW M JOCTYIHOH (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOuTeNeil MpH 3aKIOYeHUH JO0rOBOPOB KYIUIM-NIPOJA’KU M JOTOBOPOB O
BBITTOJIHEHUH PaboT (OKa3aHUM YCIyr) crnoco0amu, MPUHATHIMH B OTACIBHBIX cepax oOCITy:KHBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE, a JIOMOJHUTEIBHO, 110 YCMOTPEHHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
IIPOJaBLa), HAa TOCYIaPCTBEHHBIX sI3bIKaxX cyOBbeKkToB Poccuiickoit denepannu U poaHbIX sI3bIKaX HApPOIOB
Poccuiickoit @enepanuu.

3. YnosnHoMoueHHas OpraHu3anus Wik yIOJIHOMOYEHHBIH UHIMBUYaIbHBIN NIPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 00s13aHbl MPEIOCTAaBUTh MOJATBEPXKIEHUE CBOUX MOJHOMOYHH, BBITEKAIOIINX
U3 3aKIII0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOJIABLIOM).

(. 3 BBeneH DenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJIaBell) 00s3aH T0BECTH 10 CBEJICHHs OTpeduTens GupMeHHoe
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOEH OpraHM3allid, MECTO €€ HaxXOXJCHHUS (aJpec) W PEexKUM ee
paGotsl. [Iponaser (MCIIOTHUTENB) pa3MellaeT yKa3aHHY HH()OPMaIUIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIONHUTENb, MPOAABEL) - HHAUBUAYAIbHBIA MNpEeANpPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMH(OpPMAIMIO O TOCYJapCTBEHHOW perucTpalud U HauMEHOBaHHUH
3apEruCTPUPOBABLIETO €TO OPraHa.

UzroroButens (mpogasel]) 00si3aH TOBECTH O CBEAEHUS MOTpeOuTens pupMeHHOe HaUMEHOBAaHUE
(HanMEeHOBaHUE), MECTO HaXOXKICHHs (apec) M pexHuM paboThl YIOJIHOMOYEHHOW OpraHu3alMy WIIH
YIIOJTHOMOYEHHOTO WHAMBHIYaTBHOTO MPEATPHHAMATEIIS.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)
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1.1. YnosHoMOUYEHHAss OpraHu3aus Wi YIOJTHOMOYEHHBIN MHIUBUIYAIbHBIN IPEANPUHUMATEND B
ciydae oOpamieHus motpedurtens o00s3aHBI JIOBECTH JO €ro cBeldeHus wuHbopmamuio o cebe u
n3roroButene (mpoaasiie) (GpupMEeHHOE HaMMEHOBaHWE (HAHMMEHOBAHHE), MECTO HaXOXAeHUs (aapec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPALMOHHBIA HOMEp 3allMCH O CO3JaHUH FOPUIUYESCKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€cliu HMMeeTcs), TOCYIapCTBEHHBIM PErucTpPallMOHHBIM HOMEp 3allucu O
rOCY/IapCTBEHHON pPErucTpanuu (PuU3U4ecKoro JiMila B Ka4eCTBE WHJWBUIYaTbHOTO MPEANPUHUMATES).
YnonHOMOYEHHAs] OpraHu3alus WM YMOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN NpeINpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil nHpopMauio o cede OCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHON ceTn "MHTepHer", wuHbopmanuio 00 H3TOTOBUTENE
(mponaBIie) MOCPENCTBOM pa3MEUICHHUS Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
ceTu "Untepner" CCBUIKU Ha CTpaHUILy caira HU3TOTOBUTENS (mponagia) B
MH()OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON cetn  "MHTepHer", coaepxkamyro uHPOpMauoo 00
M3TOTOBUTENE (ITPOIABIIE).

(n. 1.1 BBenen @enepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH 0 CBEAEHHUS moTpeduteneil nmHpopmanuoo o cedbe u
npojasie (ucronHuTene) ((GpupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaxXOXACHHs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBINH PETUCTPALIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTro JIMILA,
bamMuuio, UM, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIM PETUCTPAIlMOHHBI HOMEp 3aluch O
rOCyJapCTBEHHOH perucrpauuu (Gpu3nyeckoro Jula B Ka4ecTBE WHAMBUIYaIbHOTO NPEANPUHUMATEN), a
TakkKe 00 MMEIOMIMXCS M3MEHEHUSX B yKa3zaHHON uH(popmaruu. Bnanmemen arperatopa JOBOAWUT A0
cBesieHus norpebureneit nupopmaruio o cede u npoaasLe (UCIOIHUTENE) TOCPEACTBOM €€ pa3MelleHus
Ha CBOMX caiiTe U (W) CTpaHMIIE caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHON cetn "MHTepHer".
Wudopmanuo o mpoaaBle (UCIOJHUTENE) BiIaJeNel] arperatopa BIpaBe JOBECTH 0 CBEACHUS
noTpeOuTeNneil MOCpeACTBOM pa3MelIeHus] Ha CBOMX caiite © (WIM) CTpaHWIE caidta B
MH(GOPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "VIHTepHeT" cChUIKM Ha calT mpojaBLa (MCIIOJIHUTEIS)
B MH(POPMALIMOHHO-TEIIEKOMMYHUKATMOHHOU cetn "UHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTAaBUTH BIAJAEIbIly arperatopa U pa3MeCTUTh Ha
CBOEM caiiTe B WH(POPMAlMOHHO-TEIEKOMMYHUKAIMOHHON cet "WHTepHer" (IpH €ro Halu4yuH)
JIOCTOBEpHYIO0 MH(oOpMaiuio o cebe, ykazaHHyro B TyHkTe 1.2 HacTtosimied crarpu. B ciydae, ecnu
UMEIOTCSI M3MEHEHMsI B Takod HWHQOpMaluu, MpoaaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OHOIO
pabodero AHS C MOMEHTa BHECEHHMS B HEE M3MEHEHUN COOOUINTH BiaJENblly arperatropa o0 3THUX
U3MEHEHMSIX M pPa3MEeCTUTh HUX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NnTepuer" (npu ero Hanuuuu). Bnagenen arperaropa o0si3aH BHECTU 3TU U3MEHEHHUS B UHPOPMAIUIO O
pojaBle (MCHOJIHUTENE) B TEUEHUE OJHOTO padouero JHs, eClM pa3MelleHne YKa3aHHOW MH(pOopMaluu
OCYyILIECTBISIETCSl Ha  caiiTe Bladenpla arperaropa W (WiM) €ro cTpaHulle caiita B
MH(POPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

(n. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Eciu BuUI J€ATENbHOCTH, OCYIIECTBIISEMBIH M3TOTOBUTENEM (MCIOJHHUTEIEM, IPOIABIIOM),
MOJMJICKUT JIMIEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIh HMMEET TOCYAApCTBEHHYIO AaKKpPEAUTALMIO, [0
CBEJIEHUS] NOTpEeOUTENs IOJKHA ObITh J0BeAeHAa HMHGpOpMalMs O BUJE JAEATEIBHOCTH H3TOTOBHUTEINS
(ucnommHUTENSA, TPOJABIA), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIUTallu1, CPOKax JAEHCTBHS YKa3aHHBIX JIUIIEH3UU U (W) CBHIIETENBCTBA, a TaKke HHpopmanus o0
oprase, BblJIaBllIeM yKa3aHHbIE JIMIIEH3UIO U (WJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. MUadopmanus, mpexycMOTpeHHast yHKTaMu | 1 2 HACTOSIIIEH cTaThH, JOJDKHA OBITH JIOBE/ICHA JI0
CBEJIEHUS MOTpeOHTeNeH TakkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBAHHS
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noTpeOuTeNeil BO BpeMEHHBIX ITOMENCHHUSX, Ha IpMapKax, ¢ JJIOTKOB U B IPYTHX CIy4asiX, €CIM TOPTOBIIS,
OBITOBOE M HHBIE BHIBI OOCTYXXHBAaHUS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0JK/ICHHUS NPOJIaBIA (MCIOIHUTEIIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOAABEI]) 005S3aH CBOEBPEMEHHO IMPEAOCTABISTH MOTPEOUTEIIO
HEOoOXOMMYI0 H JIOCTOBEpHYI0 wuH(popmammio o ToBapax (paboTtax, yciyrax), 00eCHeUYHBAIOIIYIO
BO3MOXXHOCTh HX MpaBWIBHOTO BbIOOpa. Ilo oThenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBefeHUs WHGOpMaNMU A0 TMOoTpeOuTens ycraHaBnuBaiorcs IIpaBurenscTtBoM Poccuiickoii
denepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSKE TOJHKHA COJCPIKATH!

HAaMEHOBAHHME TEXHUYECKOTO pErjiaMeHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyii 0 TEXHUYECKOM PETyJIUPOBAHUU WM CBHUACTEIBCTBYIOMIEE 00 00sA3aTeIbHOM
MOATBEP>KICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBe/ieHUs 00 OCHOBHBIX IMOTPEOUTEIILCKUX CBOWCTBAX TOBapoB (paboOT, yciyr), B OTHOLICHHU
MPOJYKTOB MUTAHUS CBEACHHS O COCTaBe (B TOM YHCJIC HaMMEHOBAHHE HCIIOJIB30BAHHBIX B IPOIIECCE
W3TOTOBJICHUSI TIPOJIYKTOB MTUTAHUS MMUIIEBBIX T00ABOK, OMOJOTMUECKH aKTUBHBIX J00ABOK, HHPOPMALIUS
0 HaJW4YMd B  TOPOAYKTaX  TNHTAHUA  KOMIIOHCHTOB,  TIOJIYYCHHBIX C  [PUMCHCHHUEM
TCHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKAHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHCHTE COCTABJISICT 0oJiee JEBATH JECATHIX MPOICHTA), MUIICBOM IICHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSAX TNPUMCHEHHUS W XPAaHEHHS MPOIYKTOB MHUTaHUS, O CIOCO0aX W3TOTOBIICHHUSI
TOTOBBIX OO, Bece (0OBEME), Aare W MECTe HM3TOTOBIICHUS M YHaKOBKH (pac(acoBKH) MPOIAYKTOB
MUTAHUs, & TAKXKE CBEJICHUS O MPOTHBOIOKA3AHMAX VIS X MIPUMEHEHHS TIPH OTACIbHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJDKHA COJEPIKATh MPOTUBONIOKA3aHUS IS
WX TPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusX, yrBepxknaaercs IIpaButensctBoM Poccuiickoii
®denepanuu;

(B pen. DenepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOssiX M yciaoBHsl NMpuoOpeTeHus TOoBapoB (paboT, yciayr), B TOM YHUCIIE NpH OIulaTe
TOBapoB (paboT, yciayr) yepe3 ONpeAeTIeHHOE BpeMs IOocie WX Iepefadyu (BBINOJIHEHHUs, OKa3aHMs)
MOTPEOUTENIO, MOJIHYI0 CyMMY, MOJJIEXKAIYI0 BbIIIaTE MOTpeduTeneM, M rpaduK MOramieHus 3Tou
CYMMBI;

(B pen. @enepanpHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30IaCHOTr0 MCIIOJIb30BaHUS TOBApOB (pa60T, ycnyr);

uH(popMarLrio 00 sHepreTuyeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHUE O
HAJIMYMU TaKOM MH(POPMAIIUH OIpeIeIEHO B COOTBETCTBHH C 3aKOHO/IATEIILCTBOM 00 3HEprocOepekeHun
1 O MOBBILLIEHUH dHEpreTudeckon 3¢ (HeKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WUTH CPOK TOJTHOCTH TOBapoOB (paboT), YCTAHOBJICHHBIM B COOTBETCTBUU C HACTOSIIUM
3aK0HOM, a TaKXKe CBEJACHHS O HEOOXOIUMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUECHUU YKa3aHHBIX CPOKOB
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Y BO3MO>KHBIX MTOCJIEJICTBUSX MTPH HEBBITOJHEHUH TaKUX IEHCTBUI, €CIM TOBaphl (paboThl) O UCTEYEHUH
yYKa3aHHBIX CPOKOB TPEACTABISIOT OMACHOCTh JUISl )KM3HH, 37J0POBbS U UMYIIECTBA MOTPEOUTEINS WU
CTaHOBSATCS HEMPUTOJHBIMHU VISl UCTIOJIB30BAHUSI [10 HA3HAUCHUIO;

aapec (MeCTo HaxXOXJeHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucronHUTENS, MPOAABIA), YIOJIHOMOYEHHOW OpraHM3aluy WIH YIOJHOMOYEHHOTO WHAMBHAYaJIbHOTO
MpEeANPUHUMATEIIS, IMIIOPTEPa,;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMalnuo 00 00s3aTeTbHOM TMOATBEPKACHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(pOpPMAaILIKIO O MpaBUiIax MPOAaKU TOBAPOB (BBIMIOJIHEHUS padOT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JIUIIO, KOTOpoe OyIeT BBINONHATH paboTy (OKas3biBaTh YCIYTY), H
WHGOPMAIIHIO O HEM, €CJIM ATO UMEET 3HAUCHHE, UCXO/Is U3 XapaKkTepa padoTh (YCIyTH);
(ab3arn BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHE Ha KMCIIOJIb30BaHUE (POHOIpaMM MPHU OKa3aHWUU Pa3BICKATEIbHBIX YCIYT HCIOIHUTEISIMU
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBeneH denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaemblii moTpebutesieM ToBap ObLT B yHOTPEeOJEHUM WIM B HEM YCTpaHsJICA
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO O KHA OBITh IpeaocTaBiieHa HHpopMaIus 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbd, IOBOJHMTCS /O CBEACHUS
norpeOuTeneil B TEXHMYECKOM JOKYMEHTAllMW, IpuiaraeMoil k ToBapaM (paboram, yciayram), Ha
STUKETKaX, MapKUPOBKOW WM HHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
yeayr). MHdopmarnuss o0 006s3aTeIbHOM IOATBEPKAECHUU COOTBETCTBUS TOBApOB IPEICTaBISETCA B
MOpsAIKE M crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAarenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJUpOBaHUM, M BKIIOYAET B ceOs CBEAECHUS O HOMEpE JOKYMEHTA, MOJTBEPKAAIOIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alnu, €ro BbIJaBIICH.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr yrpatun cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pesxxum paboThl rocyaapCTBEHHBIX, MyHUIIMTIAIIBHBIX OPTaHU3aIlui TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCITY)KHMBAaHHS TOTPEOUTENEH YCTaHABIMBAETCSA IO PEIMICHUIO COOTBETCTBEHHO OpPraHOB
WCTIOTHUTENILHOU BiIacTh cyOBekToB Poccuiickoit deneparinu 1 opraHOB MECTHOTO CaMOYIIPaBIICHUS.

2. PexxuM paOoThl OpraHu3alni, OCYIECTBIISIONNX AEATEIbHOCTh B c(epax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENCH U HEe yKa3aHHBIX B IMyHKTE | HACTOSIEH CTaTbH, a TaKXkKe
VHMBUYaJIbHBIX IIPEANPUHAMATEIIECH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexum paboThl mpojaBiia (MCIIOTHUTENS) JOBOIUTCA JO CBEACHHUS TOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBAaTh YCTAHOBIIEHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTbL U3roToBUTENA (MCNONHUTENA, NnpoAdaBua, Bnagenbua
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arperaTopa) 3a HeHagnexailyro nHdopmaumio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecimu morpeburento HE MPENOCTaBlIeHA BO3MOXXHOCTh HE3aMEUIMTEIBHO TMOJNYYUTh TIpU
3aKIIIOYCHUU JIOTOBOpa MH(popMaImio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, TPHUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKITFOYCHUS
JIOTOBOPA, & €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCSl OT €ro MCIOJHEHUS M OTPeOOBaTh
BO3BpaTa YIUIau€HHOM 32 TOBap CYMMBI M BO3MEILICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCIIOJHEHUS IOTOBOpa MOTPeOUTeNnh 00s13aH BO3BPATUTH TOBAp (PE3yNIbTaT padOTHI,
YCIIYTH, €CITM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoaaBily (MCIIOJHUTEIIO).
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCHONHUTENb), HE TMPEJOCTABUBIIMN TIOKYMATENI0 TIOJTHOM W JAOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mimm myHkroMm 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (padOThI, yCIYyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiayy MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOM HH(OPMAITIH.

(. 2 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpPeAOCTaBUBIIUI IMOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
uHpopManuio o0 ToBape (yciayre) WK IpojaaBle (MCIOJIHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOuTenem
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-MPOJAXH (IJOTOBOP BO3ME3IHOIO OKAa3aHUSA YCIAYr) € MPOAaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENIO BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOEe He MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAY BiaJEiblLEM arperaropa M IpoJaBliOM
(ucmonHUTENEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUNW MEXIYy HHMH, OTBETCTBEHHOCTH 32
HCIIOJIHEHUE JIOTOBOpA, 3aKJIFOUEHHOTO MOTpeOuTeNIeM ¢ NpOoAaBIOM (MCIOJHUTEIEM) Ha OCHOBAHHUH
IIPEJJOCTaBIEHHONW BJaJenblieM arperatropa uHpopManuu o ToBape (yciyre) MWIM HpojaBLe
(ucnosmHUTENE), @ TAKXKE 3a COONIOZCHUE IMpaB MOTPeOWTENeH, HApYyIIEHHBIX B PE3yJbTaTe Tepenadu
noTpeOuTeNto ToBapa (yCIyrd) HEHaJyuleXkallero KauecTBa M OOMEHa HENpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECeT NMpoiaBell (UCIIOTHUTEND).

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJNHOW WHpopManuu o ToBape (yciyre), B
cllydae, eclid BIIaJIeNiell arperaropa He M3MeHsieT HGopMaluioo o ToBape (yciyre), MpelIoCTaBICHHYIO
MpoAaBIOM (UCIIONIHUTENEM) U COJEPXKAIIYIOCS B TMPEUIOKEHWH O 3aKIIOUEHHH  J0roBopa
KYIUTH-TIPOJIXKH (IOTOBOPa BO3ME3HOTO OKa3aHUs yCIYT).

(. 2.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BlpaBe MpeabsIBUTH TPEOOBaHME K BIAJETBIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON MM NpeIBapUTENbHOM ormaTel ToBapa (ycnyru). Brmanenen arperatopa Bo3Bpaliaet
CyMMY TIOJIyY€HHOW MM TpeIBApUTENBHOM OIUIaThl ToBapa (YCIYrH) B TEUEHHUE JECSITH KaJeHIapHBIX
JTHEH CO JHS TPEAbSBICHHUS TIOTpPEOUTENIeM Takoro TpeOOBaHWS TIPU OJHOBPEMEHHOM HAIUYUU
CHEAYIOLIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWU KOTOPOro IMOTpeOUTENIeM BHECEHa MpeaBapHUTeNbHas oOIllaTa Ha
0aHKOBCKHUH CUeT BiIa/ieNblia arperaropa, He nepeaH NoTpeOUTeNIo B CPOK (yCiayra He OKa3aHa B CPOK);
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MOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOJHUTEN0) yBeAOMJIeHHEe 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUTU-TIPOJAKU (JOrOBOpa BO3ME3IHOTO OKa3aHMS YCIIYT) B CBA3HM C HAPYLICHUEM IMPOAABIIOM
(ucroHUTEIIEM) 00513aTENILCTBA MTEPEaaTh TOBAp (0OKa3aTh YCIYTry) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM O BO3Bpare CyMMBI IIpPEIBAapUTENbHON OIUIaThl ToBapa (YCIyrH)
noTpeOUTENIh  HANpaBIIIET  BIAACTBILy arperaTtopa  IMOJITBEPXKICHUE  HAINPABICHHS  MPOIABILY
(MCTIONTHUTENIO) YBEOOMIICHUST 00 OTKa3e OT WCIOJIHEHHs JIOTOBOpa KYIUTU-TIPOJaXKu (J0roBopa
BO3ME3THOTO OKa3aHUs yCIIyT).

Ecin uHOe HE MNperycMOTPEHO YCIOBHUSMH MOJb30BAaTEIbCKOIO WJIM MHOTO COIJIAIIEHHS
NOTPEOUTENsl C BIAJCNBbIIEM arperatopa, yBEJAOMICHHE IpoJaBly (MCIIOJHHUTENO) 00 OTKase OT
WCTIOJHEHUSI JIOTOBOpA KYIUTU-TIPOJAKH (JOTOBOpAa BO3ME3JHOTO OKa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJAaBIy (MCIIOTHUTEIIO).

(m. 2.2 BBeneH @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BJaJeliel] arperaTopa BIpaBe 0TKa3aThb
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpPEABAPUTEIBHON OIUIAThI TOBapa (YCIIyrH) MpH TOJIYYEHHUU OT
npojaBna (MCIOJHUTENS) MOATBEPXKIACHUS TPUHIATHS MOTpeOUTENeM ToBapa (OKa3aHUs YCIYyTH) NpU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEP)KICHHS ObliIa HalpaBiieHa BJaJIeNIbIIEM arperaTopa moTpeOuTesio B
TEYCHHUE JCCATH KaJCHIAPHBIX THEW CO JHs MOJIYYCHHUs BIaJICNblIeM arperaropa TpeOOBaHUs O BO3BpAaTe
CyMMBI TIpEIBApUTEIBHON oOmuaTel ToBapa (yciayrm). B ciydae Hecormacusi moTpedutens c
MPEJCTaBICHHBIMHA BJIAJICIIBIEM arperatopa JoKa3aTelbCTBAMU TNPUHATHS TOTPEOHUTENIeM ToBapa
(okazaHMsl yCIyr'W) TMOTpPeOUTENb BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOU3BEIACHHON UM
MPEIBAPUTEIILHOM OIJIaThl TOBapa (yCcIyru) B CyJAeOHOM MOPSIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuUUMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HETPEJOCTABICHUS €My TOJIHOM M OCTOBEPHON MH(OpManuu o ToBape (paboTte, yciayre) moTpeOuTens
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSJIKE, IPETyCMOTPEHHOM cTaThell 14 HacTosiuero
3akoHa, B TOM YHCJI€ IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYWHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJALIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) TOTPEOUTEIIS.

(. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMI NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, HPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IOJHONW HHQopMmaiueil o toBape (pabote, ycayre), HEOOXOIUMO
UCXO/UTh U3 MPEINOI0KEHUS 00 OTCYTCTBHM y MOTPEOUTENs CIELUATbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOM! opraHusaummu unm YNONMHOMO4YE€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyeHue mpaB MOTpeOuTeNel U3rOTOBUTENb (MCHIOTHUTENb, MPOJIABEL, YIOJIHOMOYEHHAS
OpraHM3alnysl WIM YIOJIHOMOYEHHBIM WHIMBUAYAIbHBIH MpEANPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecom uHOE He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJHO, noaJIexKar
BO3MCIICHUIO B MOJIHOM CYMMCEC CBEpPX HCYCTOﬁKH (HCHI/I), YCTaHOBHeHHOﬁ 3aKOHOM HJIK JOTOBOPOM.
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(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (IIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(MCIOTHKUTEIS, MPOJIABIA, YIOJHOMOYCHHYIO OPTaHU3AIMI0 MM YIOJHOMOYEHHOTO HWHIUBUAYATBHOIO
MpEeANPUHUMATEIISI, UMIIOPTEPA) OT MCIIOJHCHUS BO3JI0XKEHHBIX Ha HETO0 00s3aTeNbCTB B HAType Mepes
noTpeduTenemM.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOTHOMOYEHHBIH
WHIMBUYAIBHBINA TPEINPUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTeNIbCTB MM 3a HEHaJJIeKalllee HCIOJIHEHHE O005A3aTeNIbCTB, €CNIM JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHAJAJIEXkKallee HCIOJIHEHHE MPOM3OIIIO BCIEACTBHE HEMPEOAOJMMON CHIIBI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymiaTe HEYCTOWKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TIOJIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOITHUTEINIEM, TIPOJABIIOM, YIOJTHOMOYEHHOM
OpraHu3aleii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIbHBIM MNpPEANPUHUMATEIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TOPSIIKE.

(B pen. denepanbHbIX 3akoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOPEHHWH CYAOM TpPEOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHTENS, TMPOJABIA, YIOJIHOMOYCHHOH OpraHW3alid MU
VIIOJTHOMOYCHHOTO  WHJWBHIYaJbHOTO MPEANPUHUMATENS, HWMIIOpPTEpa) 3a HECOOIIOJICHUE B
JTOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeOuTeneil (Mx accolMalny, COr3bl) WIN OpraHbl MECTHOTO CaMOYIPABICHHUS, MATHAECAT MPOLICHTOB
CYMMBbI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBEAMHEHUSM (MX acCOLMALUAM, COI03aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCrneacTteue
HepoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370POBbI0 WJIM MMYIIECTBY NOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIECHUS Bpea, MPUUNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHONICHUSX C MPOJABIOM (MCIIOTHUTENEM) HIIN HET.

3. Bpen, npuunHEeHHBIN KU3HU, 3/JOPOBBIO WM UMYIIECTBY MOTPEOUTEINS, TOAJIEKHUT BO3MEIIECHHUIO,
€CITU BpeJl MPUYMHEH B TEUECHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI HMIIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
MOTpeOUTENI0 HE ObliIa MTPeI0CTaB/IEHa MOJIHAsL U IOCTOBEpHast HH(GOpMAIUs O CPOKE CIIY:KObI HIIU CPOKE
TOAHOCTH, JTUOO MOTpPeOUTENh HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBHUSAX MO HCTEUEHUHU
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CpOKa CIY)KOBI WM CPOKa TOJHOCTH M BO3MOXHBIX IOCJICACTBHUSX IPH HEBBITOJHEHUH YKa3aHHBIX
neiicTBui, 100 ToBap (pe3yabTaT pabOTh) MO MUCTEYCHUU 3THUX CPOKOB MPEACTABISIET OMACHOCTH IS
YKU3HHU U 3710POBbS, BPE/I MOIJICKHUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €0 NMPUIMHCHHS.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU C MyHKTOM | cTaThu 5 HAcTOAUIEro 3aKOHA U3TOTOBUTEND (MCIOIHUTENh) HE
YCTaHOBHWII Ha TOBap (paboTy) CPOK CIYKOBI, BpE]| MOAJICKHUT BO3MEIICHHUIO B CIIydae ero MpUINHEHHS B
TEUYEeHHE JECATH JIET CO JHs nepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €ClIU JeHb epeadyu YCTAaHOBUTD
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHWS BBITOJIHEHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIIECTBUE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO MPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCEIICHHIO
HUCIIOJTHUTCIIEM.

4. I3roTOBUTEIb (I/ICHOHHI/ITCHB) HECCT OTBCTCTBCHHOCTD 3a BPCA, HpI/I‘II/IHeHHHﬁ JKU3HU, 3010POBbBIO
WM UMYIICCTBY HOTpC6I/ITeJI$I B CBA3H C UCIIOJB30BAHUEM MATCpPHUAIOB, O60p}/I[OBaHI/I$I, HHCTPYMCHTOB U
HHBIX CPCACTB, HCO6XOI[I/IMBIX IJIs1 IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHUusA YCJ'I}/T),
HE3aBUCUMO OT TOT'O, MMO3BOJIAJ YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. UsroroButens (MCIIOTHUTENb, POJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXET,
YTO Bpe] MIPUYMHEH BCJIEICTBUE HEMPEOJOTUMON CHIIbI WM HAPYIICHUS MOTPEeOUTENeM YCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAaHUsl, XPAaHEHHSI UJIM TPAHCIIOPTUPOBKU TOoBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIM MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(McnosTHUTETIEM, POJABIIOM, YIIOJTHOMOYEHHOMN OpraHu3aimei HIIH YIIOJTHOMOYEHHBIM
WHIMBUIYATBHBIM TPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
U TpaBoBbIMH akTamu Poccuiickoit denepanuu, peryiupyromMMi OTHOLICHH B 00JIaCTH 3alIUTHI PaB
MOTpeOUTENeH, IMOMICKHUT KOMIICHCAIIMM TPUYMHUTEIEM BpeAa INPH HATUYMHA €ro BUHBL Pasmep
KOMITEHCAIIMM MOPAJIbHOTO Bpela OIpeneseTcss CyAOM W He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOPAJIBHOTO Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BO3MCIICHUA UMYIICCTBCHHOT'O
Bpcla U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnswlime npaBa notpedourens,
3anpetbl M 00A3aHHOCTW, Hanaraemble Ha npopaBua (McnonHUTeENs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBUSIMH JOTOBOpA, VYIIEMJISIONIMMH IIpaBa MNOTPEOUTENS, SBISIOTCA
yCIIOBUS, KOTOpbIE HapyLIalOT IPaBHJIA, YCTAHOBJIEHHBIE MEKIYHApOJHBIMHU JI0roBOpaMH Poccuiickoit
denepanny, HACTOSAMMM 3aKOHOM, 3aKOHAMH W INPUHUMAEMbIMH B COOTBETCTBUHM C HHUMH HHBIMU
HOPMAaTHBHBIMU NIPaBOBBIMU akTaMu Poccuiickoit denepanyy, peryi1upyonMMi OTHOLEHHUS B 00JIaCTH
3aluThl MpaB norpedureneil. HemomycTumble yciioBusi JOoroBopa, YHIEMISIONIME IpaBa MOTpeduTes,
HUYTOXHBI.
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Ecin BKITFOUEHUE B IOTOBOP YCIIOBHH, YIIEMJISIONIUX IpaBa MOTPEOUTEIS, TTOBJICKIIO MPUIMHCHHE
yOBITKOB TMOTPEOUTENI0, OHHM MOJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIICM,
HMITOPTEPOM, BIIAJCIbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/IC HOTpe6I/ITeJ'IH O BO3MCIICHUU YGBITKOB IMOJJIC)KUT YAOBJICTBOPECHUIO B TCUCHUE NCCATU
JHEH cO THS ero MMPCABABICHUA.

Koncynprantllintoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaiolue IepeYeHb
HEJOIMYCTUMBIX YCIIOBUH JOrOBOpa, YIIEMIISIOUIMX MpaBa IMOTPEeOUTENs, PAaCIpOCTPAHSIIOTCS Ha
OTHOILIEHU S, BOSHUKIITNE U3 PaHee 3aKJIFOUEHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpA, YIIEMIIAIOIIUM ITpaBa HOTp€6I/ITCJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABISAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJIHOMOYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY HpPEIIPUHUMATEN0, UMIOPTEPY, BIaJENIbLly
arperaropa) mpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCHOJIHEHHs OO05A3aTeNIbCTBA MM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCJIOBI/II?I), 3a HCKIIIOYCHUEM CJIydacB, CCJIM 3aKOHOM HWJIM HWHBIM HOPMATHBHBIM IIPABOBBIM 4aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEJOCTaBIEHUS IOTOBOPOM TAaKOI'o 11paBa;

2) ycnoBHsl, KOTOPbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENSI Ha CBOOOHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICYATHOCTH CIIOPOB, IPEJYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HACTOALIEro 3aKOHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIWBAIOT I TOTpeOWTens ImmTpadHble CAHKIWH WA WHBIC
00513aHHOCTH, TPENATCTBYIOIIME CBOOOJHON peanu3allii TpaBa, YCTAHOBIEHHOTO cTaTheil 32
HACTOSIIIIETO 3aKOHa;

4) YCIIOBUA, KOTOPBIC UCKIHOYAOT WJIM OTPAHUYHUBAOT OTBETCTBCHHOCTL IIPOAAaBIa (I/ISFOTOBI/ITeJIH,
HUCITOJTHUTEIIA, yHOHHOMOquHOﬁ opraHu3anuun N YIIOJIHOMOYCHHOT' O WHIAWBUAYAJIbHOI'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIIbIA arperaTopa) 3a HCHUCIIOJIHCHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHUE 0053aTeNILCTB IO OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHUEM HHBIX TOBapoB (paboT, ycayr), B TOM 4HCIE MpelyCcMaTpUBaIOT
00s13aTeNIbHOE 3aKII0YEHNE UHBIX JI0TOBOPOB, €CIIM UHOE HE NMPEyCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOpPBIE TIPEAYCMATPUBAIOT BBHITIOJIHEHUE JOTOJHUTEIBHBIX paboT (OKa3zaHHe
JIOTIOTHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOTy4YeHUs COTTacHsl MOTpeOUTeNs;

7) yclioBUs, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmero 3akoHa IMpaBo
notpeOuTesns Ha BEIOOp criocoba U (opMbI OIIaThl TOBApOB (paboT, yCIyr);

8) ycnoBus, KOTOPbIE COAEPKAT OCHOBAHMsI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAHUIO
npoaaBlia (MCHOJMHUTENs, BJajeNblla arperaropa), He IMpeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoit @enepanny;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT IMPaBO BbIOOpa BUJa TpeOOBaHUM, MPETyCMOTPEHHBIX
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nyHKkToM | ctateu 18 u myHkToM 1 cratbu 29 HacTosmero 3akoHa, KOTOPhIE MOTYT OBITh MPEIbSIBICHBI
npoaaBy (I/I3I‘OTOBI/ITCJIIO, HUCIIOJIHUTCIIO, YHOHHOMOquHOﬁ opraHu3anyvi HWJInW YIOJHOMOYCHHOMY
UHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpU MPOJaXe TOBAPOB (BBIOJHEHUU pPAOOT,
OKa3aHUU YCIIYT') HEHaAJIeXKalllero KauyecTBa;

11) ycnoBus, KOTOpbIE YyCTaHaBIMBAIOT 00SA3aTENbHBIN OCYAEOHBIM MOPSIIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOH MOPSAJ0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'IH 0053aHHOCTb IIO JOKa3bIBAHUIO
OIIPCACIICHHBIX O6CTO$IT€JIBCTB, 6peM$I JOKa3bIBaHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpCGI/ITeJISI;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTENSI B CPEACTBAX U CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycioBusi, KOTOpPBIE CTaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHHH TOBApPOB
(paboT, yciyr) ¢ HeIoCTaTKaMHM B 3aBUCUMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKAMH TOBAapOB

(pabor, yciyr);

15) uHBle yCIOBHs, HapylIAIOUIME IPAaBUJIA, YCTAHOBJICHHBIE MEXAYHApPOIAHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaCTOAMMM 3aKOHOM, 3aKOHAMM U NPUHMMAEMBIMU B COOTBETCTBUU C HUMHU
VHBIMU HOPMAaTHMBHBIMH IIPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryivpyromMA OTHOLLECHUS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

3. IlpomaBeny (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIIpaBE OTKa3blBaTh B 3aKIIOYCHUH,
WCIIOJIHEHUH J0TOBOPA, HAIMPABJICHHOTO Ha MPUOOpETEHHE OJHUX TOBapoB (paldoT, yCiyr), Mo MpUYUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWHM WHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYNHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HApyIICHHs €ro mnpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (paboT, yciyr),
BO3MEIIAOTCS MTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHOM o0beMe.

3amnperiaercs: yAoBIeTBOpeHUe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHM, HE CBSA3aHHBIX C HEIOCTaTKaMH TOBapoB (pador,

yeuyr).

3ampemaercss OTKa3 B 3aKJIIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOTOBOP B CiIydae
IIPAaBOMEPHOI0 YKa3aHUsl MOTpeOUTEeNeM Ha HEIONYCTUMbIE YCIOBHS J0OTOBOpa, YUIEMIISIOIINE MpaBa
OTpeOUTENs, B LEISIX UCKIIOUEHUs Takux ycioBui. [Ipu npeabssienun norpedurenem TpeOoBaHUS 00
UCKJIIOYEHUH U3 JO0roBOpa HEJAONYCTUMBIX YCIOBHH J0TOBOpa, YHIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOAJICKUT PACCMOTPEHHUIO B TEUEHUE JECSTH JTHEH CO HS €ro MpeIbsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENsE O pe3ysibTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYLIECTBY YKa3aHHOIO TpeOOBaHHUSI.

[Tponaser (MCIOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOyYeHHUs COTJIacus MOTPeOUTeNs
BBITIOJIHATE JIOTIOJIHUTEIbHBIE PaboThl (OKa3bIBaTh JOMOJHUTENbHBIE yclyru) 3a miary. [loTrpedurens
BIIpaBE OTKa3aThCS OT OMJIATHI TaKUX PaboOT (ychyr), a e€ClM OHHW OIJIaueHbl, BIpaBe MOTpeOOBaTh OT
MpoJaBua (MCIIOJIHUTEINS, BIIaJIeblia arperaTopa) Bo3Bpara yrjauyeHHONH CyMMBI.

Cornacue TOTpeOUTENss HA BBHIMOJTHEHHE JOMOIHUTENBHBIX pa0oT (OKa3aHHWE JOMOJHUTEIBHBIX
ycIlyr) 3a miaaTty odopmisieTcss MpoJaBLOM (HCHOJIHHUTENEM, BIAJETbIEM arperaropa) B MHUCbMEHHOM
dbopMe, eciu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJMYKUE TAKOTO COTJIACHUS WU
00CTOSITENILCTBA, B CHJIYy KOTOPOTO Takoe corjlacue He TpeOyercs, Bo3jlaraercs Ha IpojaBlia
(ucmoHUTENS, BIIAJIeNIblla arperaropa).
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4. TlpomaBeny (MCIIOTHUTENb, BIAJENCI arperaropa) HE BIPaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIM PACTOPKCHHUH JOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpeOUTENsT MPEJOCTAaBUTh MEPCOHANBHBIC JaHHbIC, 32 MCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTb
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIYyCMOTPEHA 3aKOHOJATeNbcTBOM Poccuiickoil dPenepanuu Win
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTETIEM.

[Tpu mpenbsBIeHUU MOTpPeOUTENEM TPEOOBaHUS O MPEIOCTABICHUU MH(POPMAIUU O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHHUAX, ONPEACISIONIUX HEBO3MOXXHOCTh 3aKJIFOUCHHS, HWCIOJIHCHUS,
W3MEHEHUS WM PACTOPXKEHHUs JOroBopa 0e3 MPeIOCTaBIICHUS MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO JTOKYMEHTA) IpojaBer] (MCIOJHHUTENb, Biaaeliell
arperaropa) JOJKCH MPEJOCTaBUTh TaKyld WH(POPMAIMIO B TEUCHHE CEMH JHEW CO JIHS MPEAbSIBICHUS
yKa3aHHOTO TPEOOBaHMSI.

[Tponaser (MCIIOTHUTENH, BIIAJIEINICI] arperaropa) MpeaocTaBisieT HHGpopMauio ToTpeOUTENI0 B TOM
dbopme, B KOTOpOH MpeabsBICHO TpeOOBaHWE MOTPEOUTENS O TMPEIOCTABICHUU WHQPOPMAIMUA O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OIMINPCACIIAIOIMNX HCBO3MOKHOCTL 3aKJIIOUCHUA,
WCTIOJTHEHU S, U3MEHEHUS MJTH PACTOPXKEHHUS JJOTOBOpa 0e3 MPe0CTaBICHHUS IIEPCOHAIBHBIX TaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TPeOOBaHUU.

[Ipu mpenbsBiIeHUU MOTpEOUTENEM TPeOOBAHUS O MPEIOCTABICHUH MH(POPMAIMH O KOHKPETHBIX
INpUYrMHAax MW IIPAaBOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHUS WM PacTOPXKEHHS JI0roBopa 0e3 MpeoCTaBICHUS IEPCOHANBHBIX AaHHBIX, B YCTHOH (opme
Takas ”HPOPMaLHs JT0JDKHA OBITh MTPEIOCTABICHA HE3aMEITUTENILHO.

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl MpPU npoaaxe TOBapoOB (BbIMNOSIHEHUU
paboT, okazaHum ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIAJICIIEI] arPeraTopa B CIydae MCIOIb30BAaHUS B CBOCH JEATEILHOCTH
HQJINYHBIX PACUETOB ¢ MOTpeduTenemM) o0s13aH 00eceynTh BO3MOKHOCTh OILUIaThl TOBAPOB (paboT, yciIyr)
MyTE€M HCIOJb30BaHHUS HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)KE€ HAJMYHBIX PAcyeTOB II0
BbIOOpY NOTpeOUTENS.

(B pen. denepanbuoro 3akona ot 31.07.2020 N 290-03)

OO6s13aHHOCTh 00€CHeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C MCIOJIb30BaHHEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMBbI IIJIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBla (MCIOJHUTENs, BiajeNblla arperaropa), y KOTOPOTO BBbIpydyka OT
peanu3ai TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYyT) 3a MPEANIECTBYIOMINN KaJCHIAPHBIA TOJ
MIPEBBIIIACT JIBA/IATh MUJUIMOHOB pyOIIeH.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJ€ He MPEAOCTABISIIOTCS YCIyTH
JOCTyNa K TOJABMKHOW paauoTeneoHHOM CBsI3U M (WJIM) CpelcTBaM KOJIJIEKTUBHOTO JoOCTyna K
nH(OPMAIIMOHHO-TEIIEKOMMYHHKAITMOHHOM ceTu "MHTepHeT", mpoaaBel (UCIIOIHUTENh) 0CBOOOKIaeTCS
OT O0O053aHHOCTH OOECIEeUnTh B OSTOM MECTE€ BO3MOXHOCTH OIUIATBI TOBAapoB (padoT, yCiayr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX IIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 0O0S3aHHOCTM OOECHEeYHUTh BO3MOXKHOCTH OIUIaThl TOBAapOB C
WCIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapoOB B KOTOPOM COCTaBISIET MEHee NSATH MHUIHOHOB pyOjel 3a NpennecTBYIOIINI
KaJIeHJJapHBINA TOJ.
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(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOJUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHHeM MpojaBla (MUCIOJHUTENS) IYTEM pacueToB 4Yepe3 CYObEKTOB HAI[MOHAJIBHOM IUIaTeKHON
CHUCTEMBbI, OCYIIECTBIIAIONIMX OKa3aHWE IUIATEKHBIX YCIAYr B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®expepaiui 0 HAIMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE€ HE YCTAaHOBJIECHO
(benepanbHBIMU 3aKOHAMU HJIM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omare ToBapoB (paboT, YCIyr) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 0053aTebCTBA
noTpeOuTeNnss mepel MpPOAaBLOM (MCIOIHUTENEM) IO OIUlaTeé TOBAapoB (paboT, YCIyr) CUYHTAIOTCS
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJIMUYHBIX JICHEKHBIX
CpPelICTB TpoJaBly (UCIOJHUTENO) JIMOO IUIATEKHOMY areHTy (CcyOareHry), OCYUIECTBISIOIIEMY
JEeSITeIbHOCTD IO MPUEMY TUTATE)KEH (PU3NICCKUX JTHII.

[Tpu omtate TOBapoB (paboT, yCIIyT) MyTeM MEepeBOAa MPeI0CTABISIEMbIX TOTPEOUTENIEM HATNYHBIX
JCHE)KHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOTO cyera 00sf3aTelbCTBA MOTPEOHTENs Mepes MpOoJaBIoOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, yCIYT) CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEACTB C MOMEHTAa BHECCHMs IOTPEOUTENeM HaJMYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
opraHu3anyu Ju00 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONUM JESTEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATeNILCTBOM Poccuiickoit @enepanyy o HAMOHATBLHOH MJIATEKHON CHCTEME.

[Tpu onnate ToBapoB (paloT, yCiIyr) MyTeM MepeBoia IEHEXKHbBIX CPEJACTB B paMKaX MPUMEHSEMBIX
(dhopMm OE3HATMYHBIX pPACUETOB OO0s3aTENBCTBA IMOTPEOUTENIS TEpea IMPOJABIOM (HMCIIOJHUTEIEM) II0
oryiate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJIHEHHBIMH B CyMME, YKa3aHHOH B PaCIOPSKEHHH O
NEepeBO/ie JICHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHUS OOCIyXHBArOIICH
NOTPeOUTENST KPEIUTHOM OpraHn3aIluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHABIUBAaTh B
OTHOIIEHWU OJHOTO BUJAa TOBAapoB (paboT, yclyr) pa3auyHble LEHbl B 3aBUCUMOCTH OT CHoOco0a HX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB UJIM B PAMKaxX MPUMEHSIEMBIX GOpM OE3HATMYHBIX PacUueTOB.

5. IlponaBeny (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MHOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HapyIlIeHUEeM TpeOOBaHUH MyHKTa | HacToALIeH CTaTbu.

CraTtba 17. Cyne6Hasn 3awmTa npaB noTpedburtenen

1. 3amura npaB noTpeduTeNnelt OCyIECTBISAETCS CYJOM.

3amuTa npaB  moTpeOuTeNned  yciayr, OKa3blBa€MbIX  ()MHAHCOBBIMH  OpTraHM3ALUSIMHU,
OpPTraHU3YIOIMMH B3aUMO/JICHCTBHE ¢ YIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTenei (MHaHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aK0HOM "OO yIOJIHOMOYEHHOM I10 MpaBaM NMoTpeduTeneld (uHAHCOBBIX
ycayr", OCyLIecTBIsIETCs ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM De/iepanibHbIM 3aKOHOM.
(a63arn BBenneH denepanbHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3ammuTe mpaB MoTpeOuTeneld MOTYT OBITh MPEIBSIBICHBI IO BBIOOPY HCTIA B CYH IO
MECTY:

HaXOXXIACHUA OpraHu3alii, a €CJIn OTBCTUUKOM SABJISCTCA I/IHIII/IBI/II[yaJ'ILHHﬁ npeanpuHuMareiib, -
€Ir0 XXUTCIIbCTBA,

KHUTCJIIBLCTBA NN HpeGBIBaHI/IH nucrTnaa,
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3aKJIFOYCHHUA UKW UCIIOJTHCHUA JOTOBOpaA.

Ecnu McK K OpraHu3anuy BBITEKAET M3 ACATENbHOCTH ee (uiInana Wik MpEeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEABABIECH B CYJ 10 MECTY HaXOKACHUS ee (hrimasa Wil IpeacTaBUTeNIbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOuTenei,
OCBOOOXKIAIOTCSA OT YIJIAThl TOCYJApCTBEHHOW TMOLUIMHBI B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu o6HapyXeHun B ToBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpebutens B ciydyae oOHapyKEHUSI B TOBApPE HEJAOCTATKOB, €CIM OHH HE ObUIM OTOBOPEHBI
MIPOIaBIIOM, TIO CBOEMY BBIOODY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOM IIEHBI;

HOTpe6OBaTB COpPa3MCPHOI0 YMCHBIICHU A HOKyrIHOﬁ IO CHBI,

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6G3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUS PaCXO0d0B Ha UX UCIIPABJIICHHUC HOTpC6I/ITeJ'I€M WA TPCTBUM JIMILIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOroBOpa KYIUIM-IPOJAXXH U MOTpeboBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeOGoBaHUIO MpOAaBLa U 3a €ro CUeT MOTPEOUTENh JOKEH BO3BPATUTH TOBAp C
HEI0CTaTKAMHU.

[Tpu 3TOM moTpebuTeNb BIipaBe MOTpeOOBaTh TAKXKE MOJTHOIO BO3MELEHHS YOBITKOB, MPUYUHEHHBIX
eMy BCIEACTBHE IIPOAAXH TOBAapa HEHAUICKAIIET0 KadecTBa. YOBITKM BO3MEINAIOTCA B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM JUIs  YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
oTpeduTes.

B oOTHOIIEHWH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOUTENb B cliyuae OOHApYy)XEHHUS B HEM
HEJIOCTAaTKOB BIPAaBE OTKA3aThCs OT WCIOJIHEHMsS JOTOBOpa KYIUIM-TIPOJAKA M MOTpeOOBaTh BO3BpaTa
yIJIAYeHHON 3a TaKOi TOBap CyMMBbI TMOO MpenbsSBUTH TpeOOBAaHUE O €ro 3aMeHe Ha TOBap JTOH ke
Mapku (MOJeNH, apTUKyJia) WM Ha TaKoW >K€ ToBap Jpyrod Mapku (Monaenu, apTHKyna) C
COOTBETCTBYIOIIMM IE€PEPACUECTOM MOKYIHON LIEHbl B TEUYEHHE NATHAAUATH THEW CO JAHS Mepeaadu
MOTpeOUTeNt0 Takoro ToBapa. [lo wWcTedeHMHM 53TOro Cpoka YyKa3aHHble TpeOOBaHUS MOAJIeKAaT
YIOBJIETBOPEHUIO B OJJTHOM M3 CJIEIYIOLIUX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHNE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BaHWA TOBapa B TCUYCHHUE KaXIOTO Troaa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iHyYHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yrBepkmaercs IIpaBurenbctBom Poccuiickoit
denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yka3aHHble B TyHKTE | HacTOsIIEH CTaTbu, NPEABABISIOTCS MOTpeOHTEIeM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIUBHIYaJbHOMY
IIpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenpb BrpaBe NMpeabIBUTH TPEOOBAHUS, YKa3aHHBIE B a03a1ax BTOPOM U IISITOM ITyHKTa |
HACTOSIIIEH  CTaThM, W3TOTOBHUTENIO, YINOJHOMOUYEHHOW OpraHM3allid WIH  YIOJHOMOYCHHOMY
WHIUBUAYAIBHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMN MOTPEOWUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBap HEHAUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIAYEHHOHN 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOMUTENs KAacCOBOIO MM TOBApHOrO 4eKka MO0 HMHOIO JOKYMEHTa,
ynocTtoBepsitoux (akT M YCIOBHS TMOKYNKH TOBapa, HE SIBJISETCS OCHOBaHWEM [UIsl OTKa3a B
YIIOBJIETBOPEHHH €0 TPEOOBAHU.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVBUIYIBHBIN MIPEANPUHUMATEIb, HMIIOPTEP 00s3aHBI MPUHSATH TOBAP HEHAICKAIIETO KavyecTBa y
noTpeOUTENsI U B Cllydyae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurenp Brpase
y4acTBOBATh B IPOBEPKE Ka4eCcTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBHUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIM MHIMBUYaIbHBIA IIPEIIIPUHUMATEb, UMIIOPTED
00s13aHBl MIPOBECTH JKCHEPTU3y TOBapa 3a CBOM cyeT. ODKCIepTHU3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBleHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBaHuil norpedurens. [loTpeduTens BpaBe NprUcyTCTBOBATH IPU MPOBEIEHUHN HKCIIEPTU3BI TOBApa 1
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIFOUEHHE TaKOW IKCIIEPTHU3BI B CY1€0HOM MOPSIIIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €TI0 HEJAOCTAaTKH BO3HUKIIM BCIEICTBHE
0OCTOSITENILCTB, 3@ KOTOPbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
IpoJaBLy (M3rOTOBUTEINO), YIOJHOMOYEHHON OPraHU3alMHU UM YIIOJHOMOYEHHOMY UHAMBUAYAIBHOMY
MpeaNpPUHUMATENIO, UMIIOPTEPY pacxoAbl Ha IMPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJICHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (WM3rOTOBHUTENb), VYIOJHOMOYCHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
VHIMBUAYAIbHBIN NPEAIPUHAMATENL, UMIIOPTEP OTBEYAET 3a HEIOCTATKM TOBapa, Ha KOTOPBIA HE
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YCTAQHOBJICH TaPaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHM BO3HHKIIM IO MEpeladyd TOBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH IapaHTHIHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OPraHU3alysl WM YIOJHOMOYCHHBIA MHINBUAYaIbHBIA IIPEIIIPUHUMATENb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKaXET, 4YTO OHM BO3HMKIM IIOCIE IIepeladd ToBapa
NOTPEOUTENI0 BCJIEJICTBHE HApYIIEHUs IOTpeOUTENIeM NpaBUI MCIOJIB30BAaHMS, XPAaHEHHs WU
TPaHCIOPTUPOBKH TOBApA, NEUCTBUM TPETHUX JIUL] WJIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCcoM 0oJjiee MATH KUJIOTPaMMOB JJI PEMOHTA,
YLEHKH, 3aMEHbl U (MJIHM) BO3BPAT MX IMOTPEOUTENI0 OCYIIECTBIISIOTCS CHJIaMHU M 3a CYET MpojaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHONW  OpraHM3allid WA  YINOJHOMOYEHHOTO  WHIMBUAYAJIbHOIO
NpeaNpuHUMATENsL, HMIIOpTepa). B ciaydae HEWCIIONHEHHS MJaHHOW OO0SM3aHHOCTH, a TakXke Npu
OTCYTCTBHM IMpOJaBlia (M3TOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WM YHOJHOMOYEHHOTO
WH/IMBUYAIILHOTO TIPEATPHHUMATENS, UMIIOPTEPa) B MECTE HaXO0XICHUS MOTPEOUTENsI TOCTaBKa U (WJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS moTpeduteneM. Ilpu sToM mpoaasen
(M3rOTOBUTENb,  YIIOJHOMOYEHHAs  OpraHW3alus  WIA  YINOJHOMOYCHHBIH  WHAMBHIYaJIbHBIN
MpeaNpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOU U
(1K) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNPEeAbSIBUTb NIPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUs K NpOJaBLly (M3rOTOBUTENIO, YINOJHOMOUYEHHON OpraHM3alud WIH YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) B OTHOIIEHMHM HEJOCTaTKOB TOBapa, €CJIU OHH
OoOHapy>KeHbI B T€YEHHE TapaHTUITHOIO CpOKa WIIM CPOKa F'OJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHuu TOBapoB, HA KOTOPBIE TapaHTUWHBIE CPOKU WU CPOKHU TOJHOCTH HE yCTAHOBIICHBI,
MOTPEOUTENh BIIpaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHWS, €CIM HEJIOCTATKH TOBApOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B Mpenaeiax ABYX JIET CO JTHS Mepefadd UX MOTpeOuTento, eciu 0ojee IIUTEeNbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIyXKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTEN0, €CIM HMHOe He IMpeIycMOTpeHO JoroBopoM. Ecimu neHp nepepayd ycTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO THSI U3rOTOBIICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBH, OJEXIbl W MPOYMX) OTH CPOKH HCUHCISIOTCA C MOMEHTa
HACTYIUJIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINPEAEISAETCS] COOTBETCTBEHHO
cyosektamu Poccuiickoit denmeparmu UCXOAs W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mpojaxe ToBapoB 1o oOpa3lam, MO MOYTe, a TAaKKe B CIydasX, €CIM MOMEHT 3aKIIOYCHHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
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UCUUCIIAIOTCA CO JIHA JOCTaBKM ToBapa mnorpeOutento. Ecnu norpeOuTens JMIIEH BO3MOKHOCTH
UCTOJIBb30BAaTh TOBAp BCJIEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYX/aeTCsl B CIIELMAIBbHOM yCTaHOBKE, MOAKIIOYEHMHM WM COOpPKE, B HEM MMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEYeT JIO YCTPAHEHHUs MPOJABIIOM TaKuX 0OCTOSITeNnsCTB. Ecim JeHBb TOCTaBKH,
YCTAHOBKH, IOJIKIIOUEHHs, COOpKM TOBapa, YCTpPAaHEHHs 3aBUCSIIMX OT IPOAAaBLA OOCTOSTENbCTB,
BCJICACTBHUC KOTOPBIX HOTp€6I/ITeHL HC MOXCT HCIOJB30BATH TOBAP IO HA3HAYCHHUIO, OMNPCACIUTH
HEBO3MOXHO, 3T CPOKH UCUUCIIAIOTCS CO IHA 3aKIF0YEHUS 10r0BOpa KyIUIN-IIPOAAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbpiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMNpEeNseTcss NEPUOI0M, UCUUCIISIEMBbIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YEHHE KOTOpPOTO OH MPUTOJEH K HCIOJBb30BAHUIO, WIM JAaTOM, 10 HACTYIJICHUS KOTOPOH TOBap
MIPUTOJICH K UCII0Ib30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOINE U3ENUs U COCTABHBIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIE CPOKU HA KOMIUIEKTYIOIME U3JENHSI U COCTaBHBIE YaCTU UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIUE H3IEJINS M COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIU MHOE HE YCTAaHOBIIEHO JOrOBOpOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE U3E/IMe U COCTaBHYI 4acThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHBIIEH MPOIOJKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOIETrO M3AEIUs U COCTaBHOU
4acTH TOBapa, NpU UX OOHAPYKEHUH B TEUCHHE rapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPEyCMOTPEHO TOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYyOIIee U3/1eie YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTEILHOCTH,
YeM TapaHTHIIHBIH CpPOK Ha OCHOBHOM TOBap, MOTpPEOUTENb BIpPaBE NPEIbSIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPU YCIOBUU, YTO HEIOCTATKA KOMIUIEKTYIOIIErO W3Aeus
oOHapyXeHbl B TEUEHHUE rapaHTUHHOTO CPOKA HA 3TO M3JEIHE, HE3aBUCUMO OT UCTEUEHMS TapaHTUIHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, IOBOJAATCS 10 CBEICHUS MOTPEOUTENS B MHPOPMAIIUH O
TOBape, MPe0CTaBIIEMOM MOTPEOUTEITIO B COOTBETCTBUM €O cTaThei 10 HacTosmero 3akoHa.

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
JeT M HeIOCTaTKU ToBapa OOHApy)KeHbl MOTpeOHUTENeM I0 HCTEUEHUM TapaHTUHHOIO CpoKa, HO B
npenenax JABYX JIET, NOTpeOWTeNb BIpPaBe NPEIbSBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMUS,
IIPEyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CH JTOKaXET, YTO HEJOCTaTKU TOBapa BOZHUKIIN JI0
€ro mnepefayy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIIpaBe MpPEIbsSBUTH
U3TOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHu3alMd MM YIOJHOMOYEHHOMY  HMHIUBUAYAJIbHOMY
MpeNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHUHU TAaKUX HEJOCTAaTKOB, €CIH
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TOKa)XET, YTO OHM BO3HHUKIIN JI0 MIEPEady TOBapa MOTPEOUTENIO WK 110 TPUIMHAM, BOSHUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh NMPEIbABICHO, €CIH HEJOCTATKH TOBapa OOHAPYKEHBI 10
MCTEUYEHHUH JBYX JIET CO JHS Iepeladu ToBapa MOTPeOUTENt0, B TEYCHNE YCTAaHOBIEHHOTO Ha TOBAp CpOKa
CITy>KOBI WJIM B TEUYEHHUE JECATH JIET CO AHA MepeJadd TOBapa MOTPEOUTENIO B Clyyae HEYCTAaHOBIICHHS
cpoka ciyx0bl. Ecim yka3zanHoe TpeOOBaHHE HE yIOBJIETBOPCHO B TE€UEHHE ABAJNATH JHEH CO JHS €ro
MNpCABABICHUA HOTp€6I/IT€JIeM HIIN O6H21py)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJIAACTCA HCYCTPAHUMBIM,
MOTPEOUTENh 10 CBOEMY BBIOOpPY BIIPaBE NMPEIbSIBUTH W3TOTOBUTETIO (YHOIHOMOYEHHOM OpraHH3alluH
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANIPHUHUMATCIIHO, HMHOpTepy) HHBIC NIPCAYCMOTPCHHBIC
nyHKTOM 3 cTtateu 18 HacTosimero 3akoHa TpeOOBaHUWS WM BO3BPAaTHTh TOBAP H3TOTOBUTEIIO
(YHOJIHOMO‘-IGHHOﬁ opraHu3alvi WJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPCANIPHUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIIAYCHHOU AEHEKHON CYMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
YNOSIHOMOYEHHOW opraHusaumen unm YNOSIHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHuMaTtenem, MMNopTepomMm)

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE ONpezesieH B MUCbMEHHON (opMe corialmeHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITb YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJHOMOYEHHOU
OpraHu3anedl WIM  YHNOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IMpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMEeUIUTEIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIA Ui WX YCTpAaHEHHS C
Y4eTOM OOBIYHO IMpHMeHseMoro crocoda. Cpok yCTpaHEHHUS HEJOCTaTKOB TOBapa, OIpelessieMblii B
MUCHMEHHOM (hOpME COTIIAICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATh THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTaHET OYE€BUHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIH COrJAalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAllIEHUE O
HOBOM CpPOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOJUMBIX Ul YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTell (aerasneil, MmaTepuanos), 000pyJOBaHUs WIH NOJOOHbBIE TPUUNHBI
HE SBJISAIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUsl COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyILIEHHE CPOKa, OMPEIEIIEHHOT0 COIVIAlIEeHUEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLIEHMH TOBapOB JJIUTEIHLHOTO I[OJIb30BAHUS HW3rOTOBUTENb, MpOJABELl JINOO
YIIOJIHOMOYEHHAs] OpraHu3alysl WM YINOJHOMOUYEHHBIH MHAMBUAYAJIbHBIH MpEeaNpUHUMATENb 00s3aHbI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUOJ] PEMOHTA TOBAp [UIUTEIIBHOTO MOJIb30BaHMsI, 001 a0l ITUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMU CBOMCTBAMHU, OOECIIEYUB JIOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTENILHOTO MOJIb30BaHUA, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHAETCsl, YyCTaHABIMBAETCS
[IpaBurenscTBoM Poccuiickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywyae ycrpaHeHHsT HEAOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpojyIeBaeTCs Ha
nepuoa, B TCUYCHHUE KOTOPOro TOBAp HE HCIIOJbB30BaJICA. Vka3zanHBIN nepruoa UCHUCIIACTCA CO OHA
oOparieHus: norpedurensi ¢ TpeboBaHreM 00 yCTpaHEHHMH HEJAOCTATKOB TOBapa J0 JHs BBIJAYU €ro Mo
OKOHYAaHHH PEMOHTA. HpI/I BbIJIA4Y€ TOBapa U3roTOBUTCIIb (npogIaBeu, YIOJIHOMOYCHHAA OopraHu3aiusda U
YIIOJIHOMOYEHHBI ~ MHAMBUIYAIbHBIM IpeNlnpUHUMATEb, HMIOpPTEp) 00s3aH MPEeroCTaBUTh B
nucbMeHHOW (hopMe moTpedutento MHGopMaHIo O Aare oOpallleHus moTpedutens ¢ TpeGoBaHHEM 00
yCTpaHEHUH OOHapY)XEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTeneM s
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yCTpaHEHHsl HEJOCTATKOB TOBapa, O JaTe YCTPAaHEHMs HEJOCTaTKOB TOBapa C WX OIHCaHUEM, 00
MCIOJIb30BAHHBIX 3aMacHBIX YacTAX (JeTaisxX, Marepualiax) ¥ O Jare BbIJAud TOBapa MOTPEOUTENIO IO
OKOHYaHWHU YCTPaHEHHS HEJOCTATKOB TOBAPA.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHWW HEJOCTATKOB TOBapa IMOCPEJACTBOM 3aMEHBI KOMIUICKTYIOIIErO H3ICIUS HITU
COCTAaBHOH YacTH OCHOBHOT'O W3JIENIHs, HA KOTOpPHIC YCTAaHOBICHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW K€ TPOJOJDKUTEIHHOCTH, YTO W HA 3aMCHEHHBIC KOMIUICKTYIOIIEEe H3/E/INe WIH COCTaBHYIO
9acTh OCHOBHOTO HM3JICJHS, €CITM HHOE HE TMPETYCMOTPEHO JJOTOBOPOM, U TaPaHTUIHBIN CPOK MCUUCIISICTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUU PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTsa

1. B cinyyae oOHapyxeHHS TOTPEOUTENEM HEJOCTATKOB TOBapa M MPeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TmpojaBen]  (M3rOTOBHUTENb,  YIMOJHOMOYEHHAash  OpraHu3anus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TIPEeANPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS TIPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a TIPU HEOOXOAMMOCTH JOTIOTHUTEITHHON
MIPOBEPKU KadecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHOW OpraHu3alfeil wuiu
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALATH JHEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy npoagaBna (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opramu3anyi WK YHOOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe60BaHI/IH OTCYTCTBYCT
HGO6XO[[I/IMI~;II>1 IJi1 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh IIpoB€ACHAa B TCUCHUC MECALAa CO [JHA
IpCaABbABICHUA TAKOI'O Tpe60BaHI/I$I.

B paiionax Kpaitnero CeBepa W NmpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa IMOJIEKUT YJOBJIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JJIsi OuepeHOM
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBlia (M3TOTOBUTENS,
YIOJHOMOYEHHON OpraHu3allid WIM  YIIOJTHOMOYEHHOTO WHAMBHUAYaJIbHOTO IpEeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOMMOTO ISl 3aMEHBI TOBAapa Ha JIEHb NMPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(m3roToBUTENs JMOO YIIOJHOMOYEHHAs OpraHU3alys WIA YIOJHOMOYEHHBIH WHIWBHIYaIbHBIHN
IpeaNpuHUMAaTeNb) B T€UEHUE TpeX JHEW co AHSA NMpeabsBIeHUs TpeOOBaHUS O 3aMeHEe ToBapa 00s13aH
0€3B0O3ME3/IHO TPEJOCTaBUTh IHOTPEOUTENI0 BO BPEMEHHOE IIOJIH30BAaHME Ha TEPHOJA 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OOJaJalolMi 3TUMHU K€ OCHOBHBIMH NOTPEOUTENHCKUMH CBONCTBAaMH,
o0ecreunB €ro JOCTaBKy 3a CBOI cdeT. DTO MPaBWJIO HE PAcCIpOCTPaHsAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C IYHKTOM 2 cTaThu 20 HacToA1ero 3akoHa.

(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEKAIIETO KauecTBa JOKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yOTpEOJIECHUU.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHA IMepefauyd ToBapa
MOTPEOUTEITIO.

CraTtbAa 22. CpoKku yaoBneTBOpeHUsi oTAaerbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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TpeboBanust mOoTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH II€HBI TOBapa, BO3MEUICHUU
pacxo0B Ha MCIPABICHHE HEJIOCTAaTKOB ToOBapa IOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHOHN 3a TOBap JCHEXKHON CYyMMBI, a TaK)Ke TpeOOBaHUE O BO3SMELICHUU YOBITKOB, MPHYMHEHHBIX
NOTPEOUTENI0  BCIEACTBUE IMPOJAXKHM TOBapa HEHAIJIEeKAIlero KadecTBa JHMOO NPENoCTaBICHUS
HEeHaJuIeXkameil uHpopMaluu O TOBape, IMOAJISKAT YAOBICTBOPCHHUIO MPOJABIOM (HM3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3aluedl MWIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IpEIIpUHUMATENIEM,
UMIIOPTEPOM) B TEUEHHUE JECSATU AHEH CO JHS NPEABSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusauum Unmn ynosiHoMO4eHHOro MHAMBUAYaNbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUS1 TpeboBaHUM NnoTpeduTens
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBITIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPeOOBaHUs MOTPEOUTENSI O MPEAOCTABICHHH €My Ha MEPUOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYCHHAs! OPTaHU3aIMs WU
YIIOJTHOMOYEHHBIN MHMBUAYAIbHBIN NPEeIIPUHUMATENb, UMIIOPTEP), AOMYCTUBIIMN TaKHe HapyLICHUS,
yIJIauyMBaeT MOTPEOUTEIIO 3a KAXK/IBII A€Hb IPOCPOUKH HEYCTOHKY (TIEHIO) B Pa3Mepe OJHOTO MPOIEHTA
LIEHbI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IIeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTpeOUTENs] JODKHO OBUIO OBITH  YAOBJIETBOPEHO IPOJAABIOM (M3TOTOBHUTEIEM,
YIIOTHOMOYEHHOH OpraHu3anell WM  YIIOJHOMOYECHHBIM HMHIMBHUIYAJIBHBIM IPEINPUHAMATEIEM,
HUMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOro TpPeOOBaHHUS WM B JEHb BBIHECEHUS
Cy1Ie0HOTO pelIeHus, eCiIi TpeOOBaHKE T0OPOBOIBEHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBBIMOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThamu 20 -
22 Hacrosimiero 3akoHa, MOTPeOWTEeNh BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHUMA  NpoAdaBLOM CpoKa nepepayu
npeaBapuUTenbHO OMNfla4YeHHOro ToBapa noTpeoburtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-TPOJ@XH, MpeSycCMaTpUBAIOMIUNA 00S3aHHOCTh MOTPEOUTENS NpPEABapUTENHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B ciyudae, ecnu mpopasel, MOJYYHMBIINN CyMMY IHpPEIBAPUTENBHON OILIATHI B ONPEAEICHHOM
JOTOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Nepefade ToBapa IMOTPEOUTENO B
YCTAQHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe MOTpeOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIILHOMN OILIATHI TOBAPA, HE IIEPEIAHHOIO MIPOJIABIIOM.

[Ipu sTOM MOTpEeOHTENH BIpaBe MOTPEOOBATH TAKKE MTOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCJIEICTBHE HapyIIEHUS YCTAHOBIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa INepenayu
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MIpeIBAPUTENIHHO OIIaY€HHOT0 TOBapa.

3. B cimyyae HapylleHUs YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeladu
IIPEBAPUTEIILHO OIIAY€HHOIO TOBapa MOTPEOMTENI0 IMpOJaBell yIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIIaThl TOBApA.

Heycroiika (meHu) B3BICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIIPOJAXKH Iepeaada ToBapa
NoTpeOUTENIO JOKHA Obla OBITH OCYHIECTBIICHA, 0 JHS Mepelayd ToBapa MOTPEOUTE0 WK 10 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENISI O BO3BpATE MY MPEABAPUTEIHHO YINIAYEHHONW UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOMTENEeM HEYyCTOWKH (IIEHHM) HE MOXKET MpPEBbIATh CyMMY
IIPeBapUTEIILHON OIIaThl TOBApA.

4. TpeOoBaHusl TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 32 TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB TOMJICKAT YIOBJICTBOPEHUIO IPOJABLIOM B TEYCHHE [ECATH JHEW CO JHS HPEIbSBICHUSI
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMs TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbd, HE MHOMAJICKAT
YIOBJIETBOPEHHIO, €CIM MpPOJaBel] JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
HpEIBAPUTENILHO OIUIAYEHHOTO TOBapa MPOM30ILIO0 BCICICTBUEC HEHNPEOAOIMMON CHIIbI MM 10 BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero KayecTtBa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAap ITOM K€ MapkH (3TUX K€ MOJAEIH U
(unn) apTUKyIa) epepacyeT LeHbl TOBapa HE MIPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJJIEKAIEro KayecTBa HAa TAaKOM € ToBap JApYyrod Mapku (MoJend,
apTUKyJa) B Cllydae, €CiM LieHa TOoBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOrO
B3aM€H, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciy LieHa TOBapa, MojAJIexkallero
3aMEHEe, BBIIIE IIEHbl TOBapa, IPEIOCTABIEHHOIO B3aMEH, pa3HULA B IIE€HAaX BBIILIAYMBACTCA
norpeburento. llena ToBapa, mojuIekaIlero 3aMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a €ClH
TpeOOBaHME TOTPEeOUTENs] HE YAOBIETBOPEHO IPOJABIOM, I[€Ha 3aMEHSIeMOro TOBapa M IieHa
Iepe1aBaeMoro B3aMeH TOBapa OINpPEIESIOTCS HA MOMEHT BBIHECEHUS CYJIOM PELICHUsI O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsBiIeHUs MOTpeOUTENIeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHUH ITOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT MpeIbsIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIleHKEe WM, €CITU OHO JOOPOBOJILHO HE YIIOBIIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHHUS O
COpa3MepHOM YMEHBIIIEHUH TTOKYITHOM LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJUJICKAIIET0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEXIY IIEHOM TOBapa, yCTaHOBJIEHHOW TOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OPOBOJILHOTO YIOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WM, €Clid TpeboBaHUE TOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZIOM PEIICHUSI.

(n. 4 BBeneH PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)
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5. B cimyuae Bo3BpaTa TOBapa HEHAAJIEXKAIIEro KadyecTBa, NMPOJAHHOTO B KPEIUT, MOTPEOUTEIIIO
BO3BpAll[AcTCsl yIIAY€HHAs 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
yKa3aHHOI'O TOBapa KpeauTa, a TAKkKe BO3MEIIAETCS IJIaTa 3a NPEJOCTaBIeHUE KpeaUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa ToBapa HEHaJIKAIIETO0 KauyecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaBer 00s13aH BO3BPATUTH MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHEXKHYI0 CyMMY, a TaK)Ke BO3MECTUThH YIUTAYCHHBIC MMOTPEOUTENIEM MPOICHTHI U WHBIE TUIATEKH I10
JIOTOBOPY NOTPEOUTEIBCKOTO KpeauTa (3aiima).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOutens BmpaBe OOMEHATH HEMPOJIOBOJILCTBEHHBIH TOBAap HA/UIEXKALIEr0 KadecTBa Ha
AHAJIOTHYHBIA TOBAp Y MPOJABLA, Y KOTOPOrO ATOT TOBAp ObUI MPHOOpETEH, €ClIM yKa3aHHbIH TOBap HE
nojomren no ¢popme, radbapuram, HhacoHy, pacuBeTKe, pazMepy I KOMIUICKTallUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIICI'O Ka4uCCTBA B
TCUYCHHUEC YCThIpHaAIaTU IIHGﬁ, HC cUnTad JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUICkKAIIEr0 KadecTBa MPOBOJUTCS, €CIHM YKa3aHHBIN
TOBap HE OBUT B yMOTPEOJICHUHM, COXPAHEHBI €T0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, TIOMOEI,
(baOpuuHBIC SIPJIBIKU, & TAK)KE KMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOMW MOATBEPIKIAFOIIUIA
OIJIaTy YKAa3aHHOTO TOBapa JMOKyMeHT. OTCyTCTBUE y TOTPEOHUTENsI TOBAPHOTO Y€Ka MIIM KAaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIACT €ro BO3MOXXHOCTH CChUIATHCS Ha
CBUICTEIHLCKUC TTOKA3aHUSI.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanuu.

2. B cnyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JIEHb 00pallleHus MOTpeOuTeNs K
IPO/ABIly, MMOTPEOUTENb BIPaBEe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIN TOBap JIeHEXHOW cyMMbl. TpeOoBaHue moTpeOUTENs] O BO3BpaTe
YIUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJJIEKUT yJOBJIETBOPEHHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBAapa.

[To cornamenuro MOTpeOHUTENss C MPOJAABIOM OOMEH TOBapa MOXKET OBbITh MPEIyCMOTPEH Mpu
MOCTYIUICHWH AaHAJOTMYHOTO TOBapa B mponaxy. [IpomaBerr 00s3aH He3aMeMITUTENHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHATOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIXM CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-TIPOAAKHA MOXKET OBITh 3aKJIIOUE€H Ha OCHOBAaHWU O3HAKOMIICHUS
MOTpeOUTENsI C MPEIOKEHHBIM TPOJABIIOM OIMKMCAHUEM TOBapa MOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TENEBU3UOHHOM, TOUYTOBOM, PAJAUOCBS3H U IPYTHUX) WIIA WHBIMU
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UCKJIIOYAIONIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENs C TOBAapoM JIHOO
o0pa3loM ToBapa MpH 3aKIIOUEHHH TAaKOro JO0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAaXXKH TOBapa)
crocobamu.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. I[IpoaBLioM /10 3aKIIIOUEHUS JJOTOBOPA JI0JKHA OBITH MPEeIOoCTaBlIeHa MOTPEOUTENI0 HH(OpMALIUS
00 OCHOBHBIX TIOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 ajapece (MECTe HaXOXKIEHUS) MPOJIAaBIa, O MECTE
U3rOTOBJICHUS] TOBapa, O IMOJHOM (UPMEHHOM HAMMEHOBaHWU (HAMMEHOBAaHUHM) IpOJIaBlIA
(M3rOTOBUTENS), O IICHE W 00 YCIOBUSIX MPUOOPETCHHS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CpOKe
TOJHOCTU U TapaHTHIHOM CpOKe, O IMOpsIKEe OIJaThl TOBAapa, a TaKKe O CPOKE, B TEUEHHUE KOTOPOTro
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOYCHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBiIeHa
uHpopManusa 0 ToBape, MperycMoTpeHHas cratheid 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH cTaTbu MHPOPMALIUS O IOPSIKE U CPOKAX BO3BpaTa TOBApA.

4. I[Morpeburens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadu, a mocie nepeaadu
TOBapa - B TCYCHHE CEMH JHCH.

B cnyyae, ecniu mH(bOpManus o MOPsJIKE M CPOKAaxX BO3BpaTa TOBapa HAJUICKAIIEro KayecTBa HE
Obula TIpeJOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTEb BIIPaBe
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeiauu ToBapa.

Bo3zBpaT ToBapa HaJyuIeKallero KauecTBa BO3MOXKEH B CIIy4ae, €CJIM COXPAHEHBI €r0 TOBAPHBIN BUJ,
NOTPeOUTENILCKUE CBOWMCTBA, a TaKXe JJAOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBME Yy HOTPEOMTENs JIOKYMEHTa, MOATBEpP)KIAIOIIEro (GakT W YCIOBHUS
MIOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe JI0Ka3aTeabCTBa MPUOOpPETEHUS
TOBapa y JaHHOI'O IIPOJAaBLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HMEOIIEro
WHIUBUAYAIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIOIb30BaH
HCKJIFOYUTENIBHO TTPHOOPETAIONTUM €ro MOTpeduTeneM.

[Tpu orkaze morpebuTENss OT TOBapa MpoJaBell JOJKEH BO3BPATUTh €My JICHEXKHYIO CYyMMY,
yIJTAYeHHYI0 TOTpeOuTeNeM IO JO0roBOpY, 3a MCKIIOUCHHEM pPAacXOJ0B MPOJABIa HAa JIOCTaBKy OT
noTpeOuTeNss BO3BPAIllEHHOIO TOBapa, He IO3JHEe uYeM dYepe3 JecsTh JHEH cO JAHSA TNperbsSBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMUS.

5. TlocnencTBus MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNibHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAENBHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoit
denepanuu.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCNYT)

CraTtba 27. CpoKku BbINONIHeHUsA paboT (okasaHusa ycnyr)
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1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINIOJHEHHE pabOThl (OKa3aHHWE YCIYIH) B CpOK,
YCTaHOBJICHHBIH MPaBUJIAMH BBIITOJHEHUS OTJCIBHBIX BHIOB paboT (OKa3aHUs OTIEIBHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBITIOJTHEHUH padoT (0Ka3zaHWU yciyr). B moroBope o BHIMONHEHHH PabOT (OKa3aHHUH
YCIIYT) MOXKET MPeIyCMaTpUBaThCs CPOK BBIMOJIHEHHS PaOOTHI (OKa3aHUS YCIYIH), €CIM yKa3aHHBIMHU
NpaBUJIaMH OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHBbIIEH MPOJODKUTEIIFHOCTH, YeM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH PAaBUJIAMH.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHWsS YCIYIHM) MOXKET ONpPENENSIThCS NaToi (IepuoaoMm), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJTHEHHE PAOOTHI (OKa3aHUE YCIYTH) Wi (M) 1aToi (IeprooM), K
KOTOPOH MCIIOJTHUTENb TOJHKEH MPUCTYIHUTD K BBIMTOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BeITIOJTHEHUE pabOTHI (OKa3aHKE yCIyry) OCYIIECTBISIETCS IO YacTsM (JIOCTaBKa
MEPUOINYECKON TeUaTH, TEXHHYECKOe OOCTy)XKMBaHWE) B TEYCHHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUHM paboT (OKa3aHWW YCIYyT), AODKHBI TPEAYCMAaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NPEIYCMOTPEHBI TAKKE CPOKU 3aBEPIICHHS
OTJIENIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBmMa HapylweHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okasaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HApyLIUI CPOKHU BBIMIOJIHEHUS pa0OThI (OKa3aHUS YCIYTu) - CPOKH Hayala u
(11M) OKOHYAHUS BBIOJHEHUS Pa0OTHI (OKa3aHUsS yCiayru) U (WIKM) MPOMEXKYTOUHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BpeMsl BBIMOJIHEHUS pabOThI (OKa3aHMs YCIYTH) CTajl0 OYEBHIHBIM,
9TO OHA HE Oy/IeT BHINIOJIHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH HCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTh €€ CBOUMH CHJIAaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacX0/l0B;

noTpeOOBaTh YMEHBIIEHUS 1IEHbI 32 BHINOJIHEHNE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIIOJIHEHUS pabOoThl (OKa3aHUs YCIyr). Y OBITKM BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI TOTPEOUTES.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHEHUHU PAOOTHI (OKa3aHUHU YCIYTH).
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)
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B cnygae mpocpoykd HOBBIX CPOKOB IMOTPEOMTENb BIpPaBE MNPEAbSIBUTH HCIIOIHUTEIIO HHbBIE
TpeOOBaHMS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIIIEH CTaThH.

3. llena BBIMONHEHHOW Pa0OTHI (OKa3aHHOM YCITyTH), BO3BpalaeMas MoTpeOUTEI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYrH), a TaKXKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBI BBIIIOJHEHHON pabOThl (OKa3aHHOW YCIYTH), ONpENCNseTcS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTEIh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IMPOILIECCE BBIMOIHEHUS PAaOOTHI
(OKazaHusl yCIIyTM), a Tak)Ke IJIaThl 32 BBIIOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
cllydasi, €CJIM MOTPEOUTENh MPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - Genepanbhbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBINMOJIHEHHUS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAUYEHHBIX MOTpeOHUTENEeM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUIaYMBAET MOTPEOUTENIO 32 KaX/Iblil JIeHb (Yac, eciIu CPOK OMPEeNieH B yacax) MPOCPOUKU HEYCTOUKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB IIEHbI BBINOJIHEHHS PadOThl (OKa3aHUs YCIYrd), a €cid LeHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWM YCIyT) HE
ompejesneHa - oOmei LeHbl 3akas3a. [loroBopoM O BBINOJHEHMHM padOT (OKa3aHMM YCIYT) MEXIy
noTpeOUTENIEM U UCTIOIHUTENIEM MOXKET OBITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TICHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havaja BBINOIHEHUS paOoThl (OKa3aHMs yCIIyTH), €€ dTana
B3bICKMBACTCA 3a KaXIblH JEHb (4ac, ecily CPOK OIpeNesieH B yacax) MPOCPOYKH BIUIOTH JO Hayaja
BBITTOJIHEHUST pabOThl (OKa3aHWsl YCIYTHW), €€ dTala WM TPEeIbsSBICHUS HOTpeOuTeneM TpeOOBaHUH,
IIPEYCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIIyTH), ee
JTama B3BICKMBAETCS 3a KaXIbld JE€Hb (Yac, €clM CPOK OINpeAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUs BBINOJHEHUs pPalbOThl (OKa3aHMs YCIYrH), €€ dTana WIM NpeAbsBICHUS NOTpeOuTeIeM
TpeOoOBaHUM, MPEAYCMOTPEHHBIX MYHKTOM | HacTOALIEH cTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOH NOTpeOuTerneM HEYCTOWKH (TIE€HHM) HE MOXKET IMpEeBbIIIaTh IIEHY OTIEIbHOIO
BUJa BBIMOJHEHUS pabOThl (OKa3aHMs YCIYrM) MM OOIIyH0 LEHY 3aKa3a, €ClId L€Ha BBIMOJIHEHUS
OTJIETTHOTO BHJAa paboThl (OKa3aHWsS YCIAyrd) HE OMNpelesieHa TOTOBOPOM O BBHITIOJIHEHHH pPabOThI
(OKa3aHuM yCIIyTH).

Pazmep HeycTOlKM (TI€HHU) OMNpPEAENAeTCsS, HCXOAsS W3 IIEHBI BBINOJTHEHUS pabOThl (OKa3aHUS
yCIIyTH), a €CIIM YKa3aHHas [IeHa He OIpeieleHa, UCXOs U3 OOIIei 1IeHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOKHO ObUIO OBITH YOBJIETBOPEHO HCIIOJHUTEIEM B JIEHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYI€OHOTO PElICHUs], eCIu
TpeboBaHUE TOTPEOUTENSI TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus moTpeOUTENs], YCTAaHOBJICHHbIE IYHKTOM | HacToOsIIEH CTaThbu, HE MOJUIEekKAaT
YIOBJIETBOPEHUIO, €CIIM UCIOIHUTENb JOKAXKET, YTO HAPYLIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs
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YCIIYTH) IPOU3O0IILIO BCIEACTBHE HEMPEOJOTUMON CUITBI WIIA IO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutena npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OkazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW palOTHl (OKa3aHHOW YCIIyTH)
BIIpaBe MO CBOEMY BbIOOPY MOTPeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMIOJHEHHON paOOThI (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHBI BHITOJTHEHHOU PabOTHI (OKa3aHHOMN YCIYTH);

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYrOi BEIY U3 OJHOPOJHOIO MaTepuaa TaKoro e KadecTBa Win
MIOBTOPHOTO BbINIONHEHUsS paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEIICHHSI MOHECEHHBIX MM pAacXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBHIMOJIHEHHOW pPadOTHI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBneTBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOod BEIId WJIM O IOBTOPHOM BBITIOJHEHUU pPAOOTHI (OKa3aHWUU YyCIyrd) He
0CBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyIIEHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS PA0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJHEHHS JOTOBOpA O BBHIOJIHEHWH pabOTHl (OKa3aHHU
yCIyTH) U MOTPeOOBATh MOJHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOW YCIIyI'M) HE YCTPAHEHbl MHCIIOJIHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOpPa O BBINOJHEHHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITi UM OOHApY>KEHBbI CYIIECTBEHHbIC HEJOCTATKH BBHITIOJHEHHON paOOThl (OKAa3aHHOM YCIIYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBHM JI0rOBOpAa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEUICHUs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPeOOBaHUI MOTPEOUTENS.

2. llena BbIOSIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi moTpeOUTento mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJTHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe Y4HThIBaeMas MpH
YMEHBIIIEHWU II€HBbl BBIMOJIHEHHOW pPaOOThl (OKAa3aHHOM YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHINOJIHEHHON pabOThl (OKa3aHHOM YCIyTH) WM B XO/1€ BBIOJIHEHUS
paboTbl (OKa3aHHWsI yCIAYrw) JnMOO, €CIM HEBO3MOXKHO OOHApYXUTh HEAOCTATKM NpU MPUHATHU
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburtens BIpaBe MPEAbIBIATH TPEOOBAHMUS, CBSI3aHHBIC C HEIOCTATKAMHU BBIITOJIHEHHOW paboThI
(OKa3aHHOW YCIIYTH), €CJI OHH OOHApYy>XEHbl B T€UEHWE TApPAHTHITHOTO CPOKa, a TIPU €r0 OTCYTCTBHH B
pa3yMHBIN CpPOK, B TIpeJeNax ABYX JET cO JHS MPUHSTUS BBITOJIHEHHOW padOoThl (OKa3aHHOW YCIyTH) WIH
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TSITH JIET B OTHOIICHUH HETOCTATKOB B CTPOCHUH U HHOM HEBMDKUMOM MMYIIIECTBE.
(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUUHBIA CPOK, €CIU MOTPEOHMTENh TOKAXKET, YTO OHHM BO3HHUKIM JI0 €€ NPHUHATHS UM WU TI0
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEeIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIMU MOCJIE MPUHATHS padoOThl (YCIyrH)
noTpeOuTeNneM BCICACTBHE HApYIIEHUS UM NpPaBWI HCIOJB30BaHHU pe3ylbTaTa paboTsl (yCiayru),
JIEUCTBUM TPETHUX JIMILl UJIA HEMPEOI0IUMOM CUJTBI.

(. 4 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOrOBOPOM T'apaHTHIHBIA CPOK COCTABIIIET MEHee ABYX
neT (MATH JIET Ha HeJIBUKMMOE UMYIIIECTBO) M HEJIOCTATKH paboThI (yCIyru) oOHAPYKEHBI TOTpeOUTEIEM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejeniaX JABYX JeT (MATHU JIeT Ha HEJBUKUMOE HMYILECTBO),
MOTPEOUTEIh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPETYCMOTPEHHBIC TTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, YTO TaKUe HEJOCTaTKU BO3HUKIM 10 MPHUHITUS UM pe3yiabTaTa paboThl (yCIyrd) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyuae BbBISIBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB pabOThl (YCIyru) HOTpeOUTENh BIPABE
MIPEeIbBUTH UCIIOJIHUTENIO TpeOoBaHNEe O 0€3BO3ME3THOM YCTPaHEHUU HEJIOCTATKOB, €CIU JTOKAXKET, UYTO
HE/IOCTAaTKX BO3HUKJIM JI0 TIPUHATHS UM pe3ybTaTta paboThl (YCIyTH) WU 1O MPHUYNHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEAbSBICHO, €CIU TaKWe HEOCTATKH OOHApPYKEHBI IO
WCTEUCHHUH ABYX JET (TATH JIET B OTHOIICHHH HEIBHXMMOTO MMYIIECTBA) CO JHS MPUHATHS PE3yJIbTaTa
paboThl (yciyru), HO B Mpe/esax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIyKObl WU B
TEUCHHE JICCATH JIET CO JHS NMPHHITHS Pe3yibTaTa padoThl (YCIyry) MOTPEOUTEIeM, €CIIi CPOK CITYKOBI
He ycraHoBieH. Eciu naHHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHHWE ABAALIATH THEH CO IHS €ro
MPEIbSIBICHUS TTOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHHNA LICHBI 3a BLIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MCHICHUA ITOHCCCHHBIX WM PACXO0AdO0B IO YCTPAaHCHHUIO HEAOCTATKOB BBITTOJTHEHHOM pa6OTI)I
(OKaBaHHOﬁ ycnyrI/I) CBOMMHU CUJIaMU UJIU TPECTbUMU JINLIAMHU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyTd) U BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTbl (ycimyrd) IOJKHBI OBITH YCTPaHEHBI MCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.
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HasnadeHHbIi mOTpeOuTeNeM CPOK YCTpaHEHHS HEAOCTATKOB TOBAapa yKa3bIBACTCS B JOTOBOPE MM
B HMHOM IIOAIMMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC ambo B 3asBJICHUH, HAIIPaBJICHHOM HOTpe6I/ITeHeM
UCTIOJTHUTEITIO.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapymieHHE MpPEIyCMOTPEHHBIX HACTOSIIEH CTaTheld CpPOKOB YCTPAaHCHHS HEIOCTAaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIYTH) WCHOJHHUTENb YIJIAYUBACT MOTPEOUTENIO 3a KKl JIeHb
IIPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCICHUS KOTOPOU ONPENeINIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTby 28 HACTOSIIEro 3aKOHa.

B cinyuae HapymieHusl yka3aHHBIX CPOKOB IOTPEOHMTENb BIIPaBe NPEAbSABUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHUs, PEelyCMOTPEHHbIE MyHKTaMu | U 4 ctaThu 29 HacTosIIEero 3aKoHa.

Cratba 31. Cpoku yaoBneTBopeHuUs oTaenbHbIX TpeboBaHU noTpedbutens

1. TpeGoBanwust moTpeduTesnst 00 yMEHBIICHUH LIEHBI 32 BBITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIaMU WJIM TPETHUMHU JIMIIAMH, & TAKXKE O BO3BPATE YIJIAYEHHOU 3a paboTy (YyCIIyry) I€HEKHOU
CYMMBl M BO3MELIEHHM YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosAmiero 3akoHa, MOJyIeKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeduTens o OE3BO3ME3THOM H3TOTOBJICHUU JIPYrod BEIId W3 OJHOPOJHOTO
Marepuaiga TaKoro K€ KadecTBa WMJIM O MOBTOPHOM BBINOJIHEHUU PAa0OTHI (OKA3aHUM YCIYTH) MOJJICKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIGHHBIN JJIi CPOYHOTO BBIMIOJIHEHUSI PabOThl (OKa3aHUS YCIYTH), a B
clIydae, €Clid 3TOT CPOK HE YCTaHOBIICH, B CPOK, MMPEAYCMOTPEHHBINA JOTOBOPOM O BBITIOJHEHUH PAOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaJIeXkKallle CIOTHEH.

3. 3a HapymeHue NPeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUII TOTpeOUTENs] HCHOTHUTENh VYIUIAYMBACT MOTPEOUTENI0 3a KaXIbl JeHb MPOCPOYKHU
HEYCTOUKY (TI€HI0), pa3Mep U MOPSAIOK UCYUCICHHS] KOTOPOM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 cTaThH 28 HacToOsIIEero 3aKoHa.

B ciyuyae HapymieHHS CpPOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOAIICH CTaThH, MOTPEOUTEIH
BIIpaBe MpPEABbIBUTh HCIOJHUTENIO HMHblEe TpeOOBaHMS, NMPEIyCMOTPEHHble MyHKTOM | crathu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAIIEero 3akoHa.

Cratbsa 32. [paBo noTpebuTens Ha OTKa3 OT UCNOJTHEHUA AOroBopa O BbINOJIHEHUM
paboT (okaszaHum ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUU YCIIYT)
B JI1000€ BpeMs MPH YCIIOBUH OIUIATHI UCIIOTHUTENIO (PaKTUUECKH TOHECEHHBIX UM PacXoJI0B, CBA3aHHBIX
C UCTIOJTHEHHEM 0053aTeNbCTB 10 TAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOIM3UTENIbHAS CMeTa.
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CocraBieHue Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENS WU UCIIOJIHUTEINS 00s13aTENIbHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIFOYAIach
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBIN 00hEM MOJICKAIIUX BBHIIOTHEHUIO padOT (OKa3aHUIO YCIYT) WIH
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

HcnomHuTenh MMEET TpaBO TPeOOBAaTh YBEIWYCHHS TBEPIOH CMEThI TPH CYHIECTBEHHOM
BO3PAaCTaHUHM CTOMMOCTH MAaTEpPHAIOB M OOOpPYAOBaHMs, MPEIOCTABISICMbIX HCIIOJIHUTEIIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JHUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPHU 3aKIFOYCHUN
noroBopa. Ilpu oTkasze moTpeOUTENsT BBIOIHHUTH 3TO TPEOOBAHHME HMCIIOIHUTENIh BIIPABE PACTOPTHYTH
JIOTOBOP B CYJCOHOM IMOPSAKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecam BO3HMKIA HEOOXOAMMOCTH  BBIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKa3aHus
JOTOJHUTEBHBIX YCIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO HpEeAyNnpeauTh 00 3ToM norpedurens. Ecnu nmorpebutens He man
cOrjacue Ha MPEeBBIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIPABE OTKAa3aThCs OT MCIIOJIHEHU 1oroBopa. B
ATOM CIIydae UCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IEHBI 32 BBITOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

VcniomHUTEIb, CBOCBPEMEHHO HE MPEAYNPEIUBIINI MOTPEOUTENST 0 HEOOXOAMMOCTH TIPEBHINICHUS
MPUOIU3UTENBHON CMETBHI, 00s3aH MCIIOJHUTH JOTOBOP, COXPAHSs MPaBO Ha OIiaTy padoThl (YCIyTrH) B
npeieax mpuOIM3UTEIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTtepuana UCNoJsIHUTenNs

1. VUcrionHuTENb 00513aH BBIIIOJIHUTD PA0OTY, ONMPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOETO MaTepualia ¥ CBOUMHU CPEJICTBAMH, €CITH HHOE HE MPETYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNb, TMPEAOCTAaBUBININN MaTepwWana JUisl BBITIOJHEHHWS paboThl, OTBEYaeT 3a €ro
HEHa/JIeXxallee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH IMPOJABla 3a TOBapbl HEHAJUIEKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCTIOTHHUTEIS OIJIAYMBACTCSA MOTPEOUTENIEM NPH 3aKJIIOYEHHH YKa3aHHOTO JI0OTOBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMOJIHEHUH pabOThI ¢ YCIOBUEM OKOHYATEIBHOTO
pacyeTra Mpu TOJYYCHUU TOTPEOUTEIEM BBIMOTHEHHOW MCIOTHUTENEM pabOThI, €CIM WHOW TOPSJIOK
pacyeToB 3a MaTepual UCIOJHUTENS He MPEAyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mperycCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHUHM PabOThI, MaTepual MOXET OBITh
MPEIOCTAaBIIEH  UCIHOJHUTENEeM moTpedutento B  kpeauT. [locnenyromee HW3MEHEHHE  LEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepuasia UCIIONHUTENS He BICUET 3a coO0i mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA H HCO6XOI(I/IMBIC JJIs BBIITOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.
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CraTtba 35. BbinonHeHune paboTbl U3 maTepuana (C Bellblo) noTpeduTens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepualia (BEIir) U MPaBUIbHOE €r0 UCIOIb30BaHUE.

Hcnonuurens 00sA3aH:

OpeayNnpeanTh MOTPEOUTENsT O HENPHUTOJAHOCTH WIH HEAOOPOKAYECTBEHHOCTH IEPEIaHHOTO
notpedureneM MaTepuaia (Beum);

MNpeaACTaBUTb OTYCT 00 HN3paCxXo0BaAHNH MaTCprajia U BO3BPATUTH €ro OCTATOK.

B cnydae nomHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuana (BELIM), HNPUHATOrO OT
noTpeOuTeNs, UCIOIHUTENh O005S3aH B TPEXJHEBHBI CPOK 3aMEHUTH €r0 OJHOPOAHBIM MAaTEPUATIOM
(Belb0) aHAJIOTMYHOTO KAayecTBa U M0 JKEJIAHUIO MOTPEOUTENs U3TOTOBUThH WM3/EIHE U3 OJHOPOAHOIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUM OJJHOPOJIHOTO MaTepuaa (BEL1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO LIEHY YTpPaueHHOro (IMOBPEXICHHOI0) MaTepuala
(Be1wn), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yrpaueHHOro (MOBPEXKIECHHOI0) MaTepuaia (BEIIH) OMPEACISICTCS, MCXOIS W3 IICHBI
Marepuaia (BEIlx), CylIeCTBOBABIIIECH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOHKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOIHHUTEJIEM B JICHb JJOOPOBOJIBHOTO YJOBJICTBOPEHHUS TAKOTO TPEOOBAHMUS WIIH B
JICHb BBIHECEHUS Cy/IeOHOTO PEIICHHUs, €Cu TpeOoBaHUE MOTPEOUTENsI TOOPOBOJIIBHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bewu), IepeIaBaeéMoro UCIIOIHUTENIO, OTPEIENIETCS B IOTOBOPE O BBIITOJIHEHUH
pabOTHI MM B MHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €r0 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YaCTHYHYIO yTpary
(moBpexJieHue) Marepuana (BeU), NPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELYNPEKIECH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BeIln), KOTOpble MOTYT MOBJIEYb 32 COOON €ro MOoJIHYI0
WM YaCTUYHYIO yTpary (NMOBpeXxaAeHHe) J100 eciau yKa3aHHbIe CBOWCTBa MarepHalia (BELlH) HE MOTJIH
ObITh OOHAPY)KEHBI IPU HaUIeKaIlel MpUeMKe UCIIOTHUTEIEM 3TOr0 MaTeprana (Beru).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcToATeNbCTBaX, KOTOpPble MOryT MOBMUATbL Ha KayeCcTBO BbINOJSIHAEMOU paboTbl
(okasbiBaemMou ycrnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnomuutens 00s3aH CBOEBpEMEHHO HMH(DOPMHUpPOBATH MOTPEOUTENS] O TOM, YTO COONIOACHHE
YKa?:aHI/II\/’I HOTpe6I/IT€J'I$I 1 UHBIC O6CTO${T€HBCTB3, 3aBUCAIIINUC OT HOTpe6I/IT€J'I$[, MOFYT CHU3UTH KAYECTBO
BBITIONTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCIYTH) WM TIOBJIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmn mnorpeburenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH(OPMUpPOBaHHE
UCTIOJHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHMT HETPHUTOJHBIA MM HEeJ0OpOKaueCTBEHHBIH MaTepHual, He
W3MEHUT yKa3aHUl O crocoOe BBIMOJHEHHS PAa0OThI (OKa3aHUsA YCIAyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBINMOJHAEMOW palbOThl (OKa3blBaeMOW YCIYTH),
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WCTIOJTHUTEIb BIIPABE OTKA3aThCsl OT MCIOIHEHUS JOTOBOPA O BBITOJHEHHH PabOTHI (OKa3aHUU YCIIYTH) U
MOTPeOOBATh MOJIIHOTO BO3MEIIIEHHUS YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. deaepanbubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TOpSJIKE W B CPOKH, KOTOpHIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens 0053aH OIUIATHTH BBIMOJIHCHHYIO MCIIOJHUTEIEM B ITOJIHOM 00beMe paboTy mocie ee
npuHsaTH ToTpedburenem. C cornmacus moTpeduTens padbota MOKeT ObITh OIIAYeHA UM TIPH 3aKITIOYCHHUH
JIOTOBOpPA B IOJTHOM pa3Mepe WK IyTeM BbIIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPEACTBOM HAIUYHBIX HUIIH
OE3HAJTMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOATEIbCTBOM Poccuiickoit dexepanuu.
(dactb TpeThs BBegeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu MCNONB30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOUTeIIeM
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM MpoAaBla (MCIOJHUTENS) MyTeM BHECEHUS HAIUYHBIX
JICHEeKHBIX CPEJCTB MPOJABIY (MCIOIHHUTENIO), JTUOO B KPEAUTHYIO OPraHU3ALUIO, JIMOO TIATEKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeNbHOCTh 110 MpUEeMY IUIaTeXel (PU3nYecKuX JHI, TUO0 OaHKOBCKOMY
IUIATE)KHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JIeATENIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaxX M OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIIEHO (heaepaabHbIMU
3aKOHaMM WJIM HHBIMA HOPMAaTMBHBIMH IpPaBOBbIMH akTamu Poccuiickont @enepaumu. Ilpum s1OM
o0s13aTenbCTBA MOTPEeOUTENs Mepen MpoJaBlIoOM (HCHOJHHUTENEM) IO oIjiaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C MOMCHTA BHECCHUS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3alHio, TU00
TUTATEKHOMY areHTy, OCYIIECTBIISIONIEMY NIEATEILHOCTh M0 MPUEMY TUTaTeXel (pU3MmuecKux Jui, JTU00
0aHKOBCKOMY IUIAT€KHOMY areHty (Cy0areHTy), OCYIIECTBISIONUIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIHCTBOM O OaHKaxX U OaHKOBCKOM JESITETbHOCTH.

(B pen. PenepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CraTtba 39. PerynupoBaHue okasaHuA oTAesNbHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/I}I Hapy'H_IeHI/IH YCJ'IOBI/Iﬁ ,[[OFOBOpOB 06 OKa3aHUuUu OTACIIbHBIX BHUI0OB ycnyr, CCJIM TAaKHC
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOANAAA0T IMOJ ACHCTBUE HACTOSIIEH TIJIaBbl, ONPEIEISIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedutensam

(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJCIBHBIX BUIOB padoT MOTpedUuTensm
yctaHaBinuBaroTcs [IpaBurensctBoM Poccuiickoit @eaepannm.
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aea IV. TOCYAOAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®PepepanbHbii rocyaapCTBeHHbIA KOHTpoOnb (Haa3op) B obnacTtu
3awmTbl NpaB noTpedbuTeneun
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIii rOCYyIapCTBEHHBIN KOHTPOJIb (HAaa30p) B OOJACTH 3alIUTHl MpaB MOTpeOUTENeH
ocylecTBisieTcs (GeepalbHbIM OPraHOM HCHOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccutiickoit deneparuu (1anee - Oprad rocyJapcTBEHHOTO Ha30pa).

2. IlpeameToM denepabHOTO TOCYIAPCTBEHHOTO KOHTPONIA (Haa3opa) B OOJNACTH 3allUTHI MPaB
notpeOuTeneil IBIsAIOTCS:

1) coOmroneHue  U3rOTOBUTENISAIMH,  HMCIIOJIHUTENSAMH, NPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMH WM YIOJHOMOYEHHBIMH WHAMBUAYAJIbHBIMU IPEAIPUHUMATEISIMU, HUMIIOPTEPAMHU,
BJIaJIeJIbLIaMU arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, YCTAaHOBIEHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMU IPAaBOBBIMU akTamMu Poccuiickoir ®enepannu, a
TaK)K€ aKTaMH, COCTABIIOIIMMU IIpaBO EBpazHiiCKOr0 SKOHOMHYECKOTO COI03a, PEryJIupyOIUMU
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTEIICH;

2) cobmrofieHre U3TOTOBUTEIEM, UCIIONHUTENEM (JIUIIOM, BBIMOIHIIOMMM (PYHKIIUHA WHOCTPAHHOTO
W3TOTOBHUTENSI), TPOAABIOM TpPEOOBAHMIA, YCTAHOBJICHHBIX TEXHHUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, MOJUICKAIIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIYy TEXHUYECKHX
perinaMeHToB B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIHPOBAHUN";

3) coOmojieHuMe MpOJaBIaMH ¥ BIAQACIbIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUN K
MapKHpOBKE TOBAPOB CpPEACTBaMHU HJCHTU(DUKALMH, K Ieperaye MHGOpMAIUK B TOCYAapCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHMTOPHHra 3a OOOpOTOM TOBAapoOB, HOJUIEKAIIMX 00sA3aTeNbHON
MapKHpOBKE CpEACTBaMHU HJCHTU(UKAIMH, U HMHBIX TpeOOBaHUH, CBA3aHHBIX C OOOPOTOM TOBApOB,
uH(popMalug O KOTOPBIX MOAJEKUT BHECEHHMIO B YKa3aHHYIO T'OCYIAapCTBEHHYIO HH(GOPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 roma N 381-D3 "OO6 ocHoBax
TrOCYIapCTBEHHOTO PEryJIMPOBAaHUS TOPTOBOM nesaTenbHOCTH B Poccuiickoit deneparnuu”, denepaibHbIM
3akoHOM OT 13 wmroHa 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryJIMpOBaHUM INPOU3BOJCTBA U
o0opoTa TabauyHbIX U3/€NUil, TabauHON MPOAYKLNH, HUKOTHHCOAEpKAIed MPOAYKIIMHU U ChIPbs JUISl UX
npousBojcTBa", denepanbHbIM 3aKkOHOM OT 22 HOs0ps 1995 roga N 171-®3 "O rocynapcTBeHHOM
pEeryJIMpoBaHUM IPOU3BOJCTBA M 000pPOTAa ATHIOBOTO CIHPTA, AJIKOTOJBHOM M CHUPTOCOJEpIKallen
IPOAYKIMM U 00 OrpaHMYEHHM MOTpeOseHHs (pacluTHs) aJIKOTOJIbHON MPOAYKIHMH", 32 UCKIIOYEHHUEM
TaKMX 00s3aTeNbHBIX TPEOOBAaHUM, OTHOCSIIMXCS K HPEIMETY PErHOHAJIbHOIO TOCYAAPCTBEHHOTO
KOHTpOJIS (Ha/a30pa) B 001aCTH POSHUYHOM MPOJAXKU aIKOTOJIBHOM M CIHUPTOCOep KaLled MpOoTyKIUH U
(dhenepallbHOrO0 TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH MPOM3BOJACTBA U 000POTa ITHIOBOTO
CIIMPTA, AJIKOTOJIBHON U CIIMPTOCOAEpKAILEH IPOAYKIIHH.

(nm. 3 BBeneH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. OpraHuzanus W OCYILECTBIIEHHE (PeaepatbHOTO TOCYAAPCTBEHHOTO0 KOHTpoJi (Haju3opa) B
o0JacTu 3amuThl paB NmoTpeduteneit perynupyrorcs DeaepanbHbiM 3akoHOM OT 31 mrons 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaJa30pe) M MYHHUIMIAIbHOM KOoHTposie B Poccuiickoii
Oenepanun.

4. TlonoxeHnue o ¢enepaTbHOM TOCYAAPCTBEHHOM KOHTpoJie (HaaA30pe) B 0OJACTH 3allMThI MPaB
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notpedureneit yreepxkaaercs [IpasurensctBoM Poccuiickoit deneparum.

5. B monoxenuu o deneparbHOM rocyIapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIHUTHI MPaB
noTpeduTenell yKa3bIBalOTCS HAMMEHOBAHUE M CTPYKTYpPHBIE 3JIEMEHTHI TEXHHUYECKOTO periiaMeHTa H
(vn) 00sI3aTENBHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHUTY TEXHUYECKHUX
periiaMeHTOB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryTHUpOBaHUU", OIICHKA COOTIOACHHS KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaibHOro
roCyJIapCTBEHHOTO KOHTpPOJS (Ham30pa) B O0JAcTH 3alMThl NPaB TOTPEOMTENICH, a TaKXKe BHUIBI
MIPOYKIINH, SIBIISIONTUECS 00beKTaMu (heepaabHOr0 TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIacTH
3aIUTHI IPAB OTPEOUTENICH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XEroHO FOTOBUT I'OCYJAapCTBEHHBIN JOKIIA]] O 3alIUTE I1paB
notpebureneii B Poccuiickoit deneparuu B mopsigke, ycraHoBiaeHHOM [IpaButenbctBoM Poccuiickoit
denepauuu.

7. Opran rocynapcTBEHHOI'O HaJ30pa BIpaBe oOpallaThCs B CyJ C 3asABJICHUSAMHU B 3alLUTY NpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (rpymmbl  TOTpeOHTENe,
HEOIIPEJICJIEHHOI0 Kpyra mnorpeOuteneii), a Takke C 3adBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucnosHUTENA, NPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alliy, UMIIOPTEPA, BIAJelbla arperaropa) Jimbo o
IpEeKpalIeHUH JeSITeNbHOCTU WH/IMBUyaJIbHOTO IpeanpuHUMaTeIs (YnOJITHOMOUYEHHOT 0
WHIUBUAYAJIBHOTO IpEANpUHUMATENs) 3a Ipyboe (MOBJIEKIIee CMEPTh WM MaccoBble 3abosieBaHMS,
OTpaBJICHUsI JII0IeH) HapyIllIeHUE MIpaB OTpeOuTeeH.

8. OpraH rocy1apCTBEHHOI0 HaJ30pa B NOPAIKE, yCTAHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit
®denepanuu, MOXKET ObITh MPUBICUYEH CYJOM K y4YacTHIO B Jelie, a TaKKe BIIpaBe BCTYMATh B JIEJO IO
CBOCH MHMIIMATHBE WJIU 0 WHUIIMATUBE JIMI], YYACTBYIOIIUX B JeJe, IS Ja4H 3aKIIOYCHHS IO JEeIy B
HeasiX 3aluThl MpaB MOTpeOuTeneid B paMKax TIPaXIAHCKOTO WM aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. OpraH rocynapcTBEHHOIO HaJ30pa BIIpaBe JaBaTh Pa3bsCHEHHUS MO BONPOCaM INPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPABOBBIX akTOB Pocculickoit deneparuy, peryJIupyronmx OTHOICHNS B
00JIaCTH 3alUTHI IpaB MOTpeOUTENEH.

10. KoncynbrupoBanue, npopuiIakTHYECKU BU3UT, HAOMIOJAEHUE 32 COONIIOICHUEM 00s3aTEIbHBIX
TpeOOBaHMl, BBIE3NHOE OOCIEIOBAaHHE MOTYT TIPOBOAUTHCS (elepalbHBIMU TOCYAapCTBEHHBIMH
YUPESKACHUSIMH, TOABEIOMCTBEHHBIMH OpraHy TOCYZAapCTBEHHOTO HaJ30pa, B TOPSAIKE M CIyYasXx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepalbHOM rocyJapCTBEHHOM KOHTpoIIe (Ha30pe) B 00JIaCTH 3aIlUThI
IpaB MOTpeOUTENEH.

CraTtbA 41. O6s3aHHOCTbL n3roroBuTtens (vcnonHuTens, npoaasua,
YNOJITHOMOYEHHOW opraHusauum nnun YyNONMHOMOYEHHOrro MHaMBMAyarbHOro
npeanpuHuMartensi, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBleHUIO
MHopMaummn opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHUTENb, MPOAABEL, YIIOJHOMOYEHHAs] OpraHU3alUsl WIH YIIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TMpeANpUHUMATENlb, HMIIOPTEp, BIAJENIEl] arperatopa) Mo TpeOOBaHHUIO OpraHa
rOCYJJapCTBEHHOTO HAJ30pa, €ro JTOJKHOCTHBIX JIMI 00s3aH MPeIOCTaBUTh B YCTAaHOBJICHHBIM UMHU CPOK
JIOCTOBEPHbIE CBEJEHUS, TOKYMEHTAINIO, OOBSICHEHUSI B MUCbMEHHON M (WIK) YCTHOW (opMe M HHYIO
uHpOpMalHIO, HEOOXOIUMYIO JJIi OCYLIECTBIEHHS OpraHOM TOCYJapCTBEHHOTO Haja30pa M €ro
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JIOJGKHOCTHBIMU JIMIIAMH MIOJITHOMOYHMIA, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepannm.
(B pen. denepanbuoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMOUYMA BbICLUUX MUCMONHUTESNbHbLIX OPraHoOB rocyfapCcTBeHHOWU
Bnactu cyobektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpedutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii MCHOMHUTEIBHBIN OpPraH TOCYAAPCTBEHHOH BIIACTH COOTBETCTBYIOMIETO CYOBEKTa
Poccuiickoit denepannn OCylECTBISET MEPONPUITUS MO pealu3aliy, 00eCIeUeHUI0 U 3alluTe IpaB
notrpeOuTeneil v B mpeesaax CBOMX MOJTHOMOYHUI MIPHHUMAET ONPE/ICTICHHBIE MEPHI.

2. B mensx coneicTBus 3amure Mpas MOTpeOUTENIeH OpraHbl HCIOIHUTENBHOM BJIACTH CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBLHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOHUTENel u
OKa3bIBAIOT COJCMCTBHE OpraHaM MECTHOIO CaMOYNpPABJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (MX accoranusM, Cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IPaB NOTPEOUTETICH.

(1. 2 BBeneH DPenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocygapCTBEHHOTO Ha/I30pa YTBEP)KIAET METOJIMUYECKHE PEKOMEHIAIMU TI0 pa3padOoTKe U
peanu3ali PeriOHANTBHBIX ¥ MyHUIIMTIAILHBIX POrPaMM 10 3aIUTE MPaB MOTPeOUTEINEH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hap3opa opraHam UCNONHUTENbLHOWN BnacTn cyobekTtoB Poccumnckon ®epepaummn
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJAapCTBEHHOTO HaJ30pa 1O  OCYIICCTBICHUIO  (pemepabHOro
roCy/IapCTBEHHOI'O HaJ30pa B 0ONAcTH 3allUThl MpaB MOTpeOHUTeNell MOryT MepenaBaThCs IS
OCYILIECTBJICHUS] ~ OpraHaM  HCIOJHHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ ®denepaunn
nocra”HoBieHussMM [IpaBurenscTBa Poccuiickon Denepaunu B Nopsake, ycraHoBiaeHHOM DenepaibHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "OO6 o0umux NpUHLKIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) M HCIOIHUTENBHBIX OPraHOB TOCYAApCTBEHHOU BIacTH cyObekToB Poccuiickoii
Oenepanun".

Cratbs 42.3. lNopaya n paccMoTpeHune obpaweHnm noTpedutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-03)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBICHO B NMUCbMEHHOW (opMme Ha OyMa)KHOM
HOCHUTEJE WM B JJIEKTPOHHOWH (hopMe B OpraH rocylapCTBEHHOTO HAA30pa, WHBIC YIMOTHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEIBHONW BIACTH, OpraH MCIOJIHUTENbHOM BiacTu cyobekra Poccuiickoit
denepanun 1160 OPraH MECTHOTO CaMOYIIPABIICHUSI.

2. OOpamieHue mnoTpeOUTENsE MOXET OBITh HaMpaBlIeHO [0 TMOoYTe, C MCIOJb30BaHHEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM unciae opUIMaIbHOTO caiiTa oprana
rOCYJJapCTBEHHOTO HAJ[30pa, MHBIX YHOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB UCIIOJHUTENILHON BIIACTH,
OpraHa HCHOJHHUTENbHOM BiacT cyObekTta Poccuiickoit ®enepannn 1ub0 opraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢enepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ HCHOJB30BaHUEM O(UIIMAIBHOTO CcaldiTa OpraHa MEeCTHOTO
caMOyIIpaBJIeHHs B CiIydae, €ClId 3TO MPEeAyCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoii denepanun -
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ropoaoB (enepanbHoro 3HadueHus: MockBbl, Cankt-IletepOypra m CeBacTomods), €IUHOTO TMopTaia
roCyadapCTBCHHBIX W MYHHIUIIAJIBHBIX YCIYT HI/I60 PEruoHajJIbHOr0 IopTaja TroCyAapCTBCHHBIX U
MYHUITUTIATBHBIX YCIIYT, 8 TAKKE MOXET OBITh MPUHSITO MPH JIMYHOM IIPUEME 3asIBUTEIISL.

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaX IMPEIOCTABICHUS TOCYJAapCTBEHHBIX M MYHHLUIAIBHBIX
yCIYT MOTYT OCYIIECTBISITHCS TPUEM OOpallleHHi moTpeduTenei 1 KOHCYJIbTUPOBAHUE MTOTpeOUTENeH 1o
BOIIpOCAM  3allUThl HUX I[paB HAa OCHOBAaHMU  COTJAIIEHUH O  B3aUMOACHCTBHM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX U MYHUIUMAIbHBIX YCIYT U
(benepanbHBIMH OpraHaMH HWCIOJHUTENILHOW BJIACTH, OpPraHaMU TOCYJApCTBEHHBIX BHEOIOJKETHBIX
($hoHI0B, OpraHaMu rocyAapcTBEHHOU BiIacTH cyObekToB Poccuiickoit @enepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

CraTtbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHuMe npaB noTpedbuteneun, ycTaHOBMNEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpaBoOBbLIMU akTamu Poccunckon ®eapepauumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMM W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU aKkTamu Poccuiickoit deneparuu, npoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAsS
OpraHM3alnys WIM YIOJHOMOYEHHBIM MHIUMBUAYAIbHBIA MpEeANpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenbcTBOM Pocculickon denepanum.

Cratba 44. OcywecTBrneHue 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTthl npaB notpedureneil Ha TEPPUTOPUM MYHUIMIAIBHOIO OOpa3oBaHMsI OpraHbl
MECTHOI'0 CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalieHusl MOTpeOuTeNel, KOHCYJIBTUPOBAaTh WX IO BOIMPOCAM 3alIUTHI IPaB
notpeduTenei;
(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatatscs B Cy/Ibl B 3aIlIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUIIMIIAIIBHBIE IPOTPAMMBI I10 3alllUTE MpaB MOTpeOUTENeH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BEIsIBIIEHNH 10 OOpAIICHHUIO TOTPEeOUTENST TOBapOB (paboT, yCIIyT) HEHAIJIEKAIIETO KauyecTBa, a
TaKXK€ ONACHBIX JUIS JKU3HHU, 370POBbs, MMYIIECTBAa MOTpeOUTeNel M OKpyXkKarolied cpelasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHUs] HE3aMEUINTEIIbHO HM3BEIAlOT 00 d3ToM  (enepasbHbie  OpraHbl
MCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIISIIOIME KOHTPOJIb 32 KaUe€CTBOM M 0€30MacHOCThIO TOBapoB (padoT,
yeuyr).

(B pen. deaepanbhoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa obOwWecTBeHHbIX 06beAUHEHMU noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)
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1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJHHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpeduTenel (Mx acColualuu, COI3bl), KOTOPBIC OCYIIECTBIISIOT CBOKO ACSITEILHOCTh B COOTBETCTBHH C
yCTaBaMU YKa3aHHBIX OOBCIMHEHHH (MX acCOIMaIlii, COI30B) M 3aKOHOJATEIbCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHbIE O0OBEIMHEHHSI TOTPEOUTENCH (MX acCOLMAIMM, COO3bI) ISl OCYIICCTBICHHS
CBOWX yCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTeNbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciyram), a TaKxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickon Penepauuu, peryHpyromux
OTHOIICHHUS B 00JIaCTH 3alllUTHI IIPaB MOTPEOUTENECH;

POBOJIUTH HE3aBUCHMYIO SKCIEPTH3y KadyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI TOTPEOMTENBCKMX CBOWCTB TOBapoB (pabor, yciayr) 3asBICHHOW TPOAaBLAMHU
(M3rOTOBUTENSIMH, UCTIOJTHUTEISIMHU ) HH()OPMAIUH O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAAapCTBEHHOTO Haa30pa M OpPraHbl MECTHOTO caMoOyIpaBieHus HH(popMamuio o (dakrax
HapyUIeHW TpaB moTpeduteneil mjis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHSATHUS B CIydae UX
MOATBEPXKICHUS MEp 10 MPECCUCHUI0 HApPYIICHWH MpaB MOTpeOUTeNeld B MpeaenaX MOJTHOMOYHMA
yKa3aHHBIX OPraHoB, y4aCTBOBATh B MPOBEIECHUU AKCIEPTHU3 MO (aKkTaM HapyUICHHUH MpaB moTpeduTenen
B CBsI3U ¢ oOpamieHnssMu norpedureneit. [Ipu ocymecTBiieHUN 00IIECTBEHHOTO KOHTPOJISI OOIIIECTBEHHBIE
o0beIMHEHUs MOTpeduTeneil (WX accoluualuy, COI3bl) HE BIpaBe TpeOOBaThb OT H3rOTOBUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIIOJHOMOYEHHBIX OpraHU3AIMil WM YIOJIHOMOYEHHBIX WHIMBHUIYATbHBIX
MpearpuHUMAaTeNeii, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIITOJHEHUE JIEHCTBUI), 00S3aHHOCTD
MIpEeACTaBICHUS (BBIMOIHEHUS) KOTOPHIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh WH(HOPMAIIMIO O TIPaBax MOTPEOUTENCH M 0 HEOOXOIUMBIX JCUCTBUSAX TIO 3aIIUTE
ATUX TpaB, O pe3ylbTaTaX CPaBHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (padoT, YCIyT), a Takxke
WHYI0 HWH(OpMaIui, KoTopas OyIeT CrnocoOCTBOBAaTh peau3allii TpaB U 3aKOHHBIX HWHTEPECOB
notpedureneit. [lyOnukyemble OOIIECTBEHHBIMH OOBEIUHEHHUSAMH MOTpeduTeneil (X accoluaiusIMH,
COI03aMM) pe3yJIbTaThl CPAaBHUTEILHBIX MCCIEAOBAHUIA KadecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIIaMON;

BHOCUTH B (pefiepaibHbleé OpraHbl HCIOJHUTENbHONM BJIACTHU, OPTraHU3alMU MPEJIOKEHHUS O
MPUHATUHI MEP IO MOBBIIIEHUIO KauecTBa TOBApOB (paboT, YCIIyT), 0 MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3aly TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUsl yCIyr), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbABISIEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCMOIHUTENBHON BIACTH MaTEepPHAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYILECTBISIOIIMX MPOM3BOJICTBO M pEAIU3alUI0 TOBApOB
(BBIMIONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HaPYyMIAIINX IpaBa MOTPEOUTENCH, yCTAaHOBIEHHBIE 3aKOHAMHU WU HWHBIMH
HOPMAaTUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamaTbCsi B OpraHbl MPOKYpaTypsl C TPOChOAMH TIPUHECTH TIPOTECTHI O TMPU3HAHUHU
HEJCHCTBUTENFHBIMU aKTOB (heJepaldbHBIX OpPraHoOB WCIOJHUTENBHOM BIACTH, AaKTOB OpPraHOB
WCTIONTHUTEIPHOW BJIACTU  CYOBEeKTOB Poccuiickoit @enmepaniui ©W aKTOB OpPraHOB  MECTHOTO
caMOyMpaBlieHUs, TPOTUBOPEUANINX 3aKOHAM U MHBIM PETYIUPYIOIUM OTHOIICHHS B OOJIACTH 3alIUTHI
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npaB MOTpeOuTeIeH HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparuu;

oOpamarecss B CyIbl C 3asABICHUSAMH B 3alUTy MpaB MOTPEOUTENCd W 3aKOHHBIX HHTEPECOB
OTJIETLHBIX MMOTpeduTenelt (Tpynmsl MoTpeOuTeNnel, HeonpeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B ()OPMUPOBAHUU OTKPBITHIX H
OOIIEOCTYIHBIX ~ TOCYJAPCTBEHHBIX HMH(DOPMAIMOHHBIX PECYpCOB B  0O0JacTH  3allUThl  IpaB
norpeduTenei, kauectsa U 0€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3am; BBenmen DeaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOr0 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO Ha/A30pa, OpraHbl MECTHOTO CaMOYIpPABJIEHHUS, OOILECTBEHHBIE
o0beMHEeHUs MOTpeOuTenel (MX accolualiy, COK3bl) BIpaBe MPEABABIATH HUCKH B CyIbl O
MIPEKpaIICHUU MPOTUBOINPABHBIX JACHCTBUN WM3TOTOBUTENS (MCHOJHUTENS, POJABIA, YIOJIHOMOYEHHOU
OpraHM3alfy WK YIIOJTHOMOYEHHOTO MHAMBHAYAILHOTO MPEINPUHUMATENS], UMIIOPTEPA) B OTHOIICHUU
HEOIPEEeIEHHOr0 Kpyra norpedureneil.

(dactb nepBas B pea. DenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUH TaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZOM CPOK 4epe3 CpeAcTBa MacCOBOW MH(pOpMAaIMK WIM UHBIM CIOCOOOM JI0 CBEACHUS MOTpeOuTesnei
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYH CHJIy pEIICHHE Cyda O TMPH3HAHUU JICWCTBUH HM3TOTOBUTEIIS
(I/ICHOHHI/ITCJ'UI, npoaaBua, yHOHHOMO‘{eHHOﬁ opranu3aivi HWJIW YIOJHOMOYCHHOTO HMHAHWBUAYAJIbHOTO
NPEINpPUHUMATENSI, HWMIIOPTEpa) NPOTHBONPABHBIMH B  OTHOIICHHHM  HEOINPENEICHHOTO  Kpyra
notpedurteneit o0s3aTeNBHO ISl CyAa, PacCMaTPHUBAIOIIETO WCK TMOTPEOUTENS O 3alluTe €ro Ipas,
BO3ZHUKIIIUX BCJIEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUII HM3TOTOBUTEINS
(ucnosmHUTENSA, TPOJABIIA, YIOJIHOMOYEHHON OpraHu3allid WM YIMOJHOMOYEHHOTO HWHAMBHUIYaTbHOTO
MpeaNpUHUMATENS, UMIIOpPTEpa), B YaCTU BOMPOCOB, UMEINHU JIM MECTO TaKUe JEHCTBUS M COBEPIICHBI JIH
OHU U3TrOTOBUTCIIEM (I/ICHOJ’IHI/ITCHGM, npoaaBuoOM, ynOJ’IHOMO‘IGHHOﬁ OpFaHI/IBaHI/IeI\/JI niin
YIOJTHOMOYEHHBIM UHIMBUYaJIbHBIM MIPEeANPUHIUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJIOBJIETBOPEHHEM MCKa, HIPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notpebuteneil (MX accolMalei, COI30M), OpraHaMM MECTHOIO CaMOYIpaBJIEHUS B HHTepecax
HEOIpEENIEHHOr0 Kpyra MOTpeOuTenel, CyJl NPUHHUMAET pElIeHHe O BO3MEUIEHUH OOLIECTBEHHOMY
00bEeIUHEHNI0 MoTpeOuTene (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIpPAaBICHHS BCeX
MIOHECEHHBIX IO JelNy CYJEOHBIX H3/IEPKEK, a TaKKe MHBIX BO3ZHUKIIUX JI0 OOpalieHust B Cya U
CBSI3aHHBIX C PacCMOTPEHHEM Jiefla HEOOXOJIUMBIX pacxoi0B, B TOM YMCJIE PacxXoJl0B Ha IMPOBEACHUE
HE3aBHCHMOM DSKCIEpTU3bl B CIlyyae BBIABICHHUS B pE3yJabTaTe IPOBEIEHUS TaKOM SKCIEePTU3bI
HapyleHus 0043aTeNbHbIX TPeOOBaHUH K ToBapaM (paboTam, yciyram).

IIpe3uneHt
Poccuiickoit @enepanuu
b.EJIbIIH
Mocksa, [flom CoBeToB Poccuu

7 dbespanst 1992 rona
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